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1. VESA 
Www. vesa.Co.Zza/ 


(] The Motor Vehicle Security Association of South Africa (VESA) is a 
non-profit organisation ... All VESA Members are obligated to issue 
VESA Certificates for ABS ... 


0 if you are looking looking for all abs approved ... - 
VESA 


www.vesa.co.za/ABS.aspx 

{] All VESA Members are obligated to issue VESA Certificates for ABS 
Approved products installed. Should you be in doubt ... ABS. ABS 
APPROVED EQUIPMENT ... 


0 [PDFIVESA 


https://www.beam-e.com/wp-content/themes/.../VESA_Certificate. pdf 
) OF scum AFRICA”. 1987/006269/08. * 2014. VESA® Membership 


Certificate ... services in respect of the following ABS Approved 
product types: Vehicle Security ... 


0 VESA | Insurance Chat: Discussion & Guide to Finding 
the ... 


www.insurancechat.co.za/tag/vesa/ 
[] All products tested and approved by ABS are given ABS Approval. 


Once the product has been installed into a vehicle and certified with a 
VESA Certificate, then ... 
1 Print this article - ITInews 


www.itinews.co.za/print.aspx ?type=2&itemid=9C3773A1-FF14... 


(] Part of this process is the issuing of a VESA certificate at 
installation to verify that the product installed is an ABS certified 
product and that the installation was ... 


[| Company Information | Downloads | Mix Telematics 


www.mixtelematics.co.za/downloads/category/1 
1] VESA- ABS approval 2014 - PAIA Manual ... VESA certification 2014 


- SAIAS approved -: BEE Certificate MiX Telematics Enterprise July 
2011 - MiX Telematics ... 


[| VESA Approval Codes - Sanji Security Systems - 
Securing ... 


www.sanji.co.za/vesa%20codes.htm 

[] 4C-453 AO-SH/006 AO-SH/011 AO-SH/007 ABS 4A / 432 ABS 4A / 
432 ABS ... The Motor Vehicle Security Association of South Africa 
(VESA) is a non-profit ... installation standards and Certification of 
Vehicle Security Systems in South Africa. 


| Does your car security system meet the car 
insurance ... 


carinsurance.arrivealive.co.za » Car Insurance Advice 

] Dec 1, 2009 - ... in the ambiguity and confusion in the certification 
of car security systems. ... by the ABS (Accredited Bureau for Security) 
within two weeks of cover commencing. ... The car did not have a 
Vesa-approved gear lock either but ... 


1 [PDF]Download1617 - SATA 


Wwww.saia.co.za/info-center/saia-documents/.../bulletin-feb-2015.pdf 


1. Feb 27, 2015 - not approved by the VESA test house (ABS) 
because the product ... The VESA certificate is used as proof of 
the installation; confirms the ... 

2. VESA elects new board of directors - FAnews 


www.fanews.co.za/article/people-and-companies/12/.../vesa- 
elects.../476 


May 2, 2007 - If such an ABS Approved product is then installed 


by an approved installation member of VESA, a "VESA- 
Approved" certificate is issued. 
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1. Sign Up Online Today and Save $75! 
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[] ABS, which stands for the Accreditation Bureau for Security and 
Safety, was ... certified with a VESA Certificate, then only does the 


product carry VESA Approval. 
Missing: negada 


0 if you are looking looking for all abs approved ... - 
VESA 


www.vesa.co.Zza/ABS.aspx 

{(] All VESA Members are obligated to issue VESA Certificates for ABS 
Approved products installed. Should you be in doubt ... ABS. ABS 
APPROVED EQUIPMENT ... 


Missing: Regada 
0 [PDF]accreditation bureau for security and safety - 


Beame 


https://www.beam-e.com/wp-content/themes/.../ABS Certificate. pdf 
[1] SECURITY AND SAFETY“. ABS" is a subsidiary of the Vehicle 


Security Association of South AfricaQ. Reg No. 198710062693/06. 
“2014. Certificate of Product ... 


Missing: negada 


[| VESA Approval Codes - Sanji Security Systems - 
Securing ... 


Wwww.sanji.co.za/vesa%20codes.htm 

0 4C-453 AO-SH/006 AO-SH/011 AO-SH/007 ABS 4A / 432 ABS 4A / 
432 ABS... The Motor Vehicle Security Association of South Africa 
(VESA) is a non-profit ... installation standards and Certification of 
Vehicle Security Systems in South Africa. 


Missing: negada 
0 Veridot | Microdots 
https://veridot.co.za/ 


[] Veridot is a unique asset identification, protection and recovery 
product which specialises in Microdot Technology. A Vesa-ABS 
approved product of Holomatrix ... 


Missing: negada 
0 web2,v - Parent Directory - NetBSD 


ftp.fr.netbsd.org/pub/NetBSD-CVS/src/share/dict/web2,v 
... yamt-pf42-baseX:1.16 yamt-pf42-base2:1.16 wrstuden- 


revivesa:1.16.0.14 .... Abrus Absalom absampere Absaroka absarokite 
abscess abscessed abscession ...... certie certifiable certifiableness 


certifiably certificate certification certificative ...... nogada Nogai nogal 
noggen noggin nogging noghead nogheaded nohov ... 


1] 1. dicionario (wifi) - BolinhaBolinha.com 


[| ... abrupto abrutado abrutalhado abrutalhar abrutamento abrutar 
abrutecer abs ...... certificate certificates certification certifications 
certificativo certified certifique ...... ezpad ezstuff f-1 f-1000 f-16 f-22 f- 
3 f-3000 f-indy f-prot f-secure f.e.m. f.m.m. ...... noframes nogada 
nogado nogai nogaico nogal nogueira nogueira-brasileira ... 


0 Michael Kors Ladies Madison Gold Tone Grey Dial 
Watch 


ziczacshop.com » Home » Ladie's Watches 

secure your arms sign in teams. along with your primary muscle mass 
groups as well as ...... mount is the actual functions are needed and 
expected from the vesa mount. ...... Acupuncturists have certification 
and therefore ...... your abs this requires a big demand from your abs 
and you will feel how well these work almost ... 


0 Download this list - Domain Graveyard 


www.domaingraveyard. com/list/2008-12-08.txt 
1. ... 1-872.mobi 1-875.mobi 1-946.mobi 1-968.mobi 1-999.mobi 1- 


aaa.mobi 1-abc.mobi ..... loopla.mobi mashme.mobi mix-pl.mobi 


mobmov.mobi nogada.mobi onesms.mobi ...... vamusla2007.com 
vellagiospa.com verbosehost.com vesa-online.com ...... erp- 
security.org escort-china.org esportsmaroc.org 
eworldcenter.org ... 


1. Icarus Guarding Services 


Ad www. icarussecurity.co.za/ 


) Security Guards, Offsite Monitoring 


0 Security Guard 


Adwww.anchorsec.co.za/ 
{(}] Armed Guards By One Of SA's Most Reputable Security 
Companies! 


Affordable Security - Fast Quotes - Certified Armed Guards - SA 
Certified Security 

e Armed Response 

e Alarm Systems 

« CCTV 

e Electric Fencing 


22, 4th Street. Wynberg. Sandton 
- +966 11 887 4030 


0 Guarding Security 
Adwww.zapmeta.co.za/Guarding+ Security 


3. Find Searchresults in 6 Engines for Guarding Security 


In order to show you the most relevant results, we have omitted some 
entries very similar to the 9 already displayed. 

If you like, you can repeat the search with the omitted results 
included. 
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You Can Help Educate a Child and Support Needy Schools with a Free 
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lg.com/za 
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Fil d’actualite 


Tshingombe Tshitadi 


1 juillet, 12:02 - 
fpi .inspect industrie.conseil industrie...genie conseil.technicien 


Mining industry of the Democratic Republic of the Congo 
Centre d’intérét 


36 J’aime 
|’aime - Commenter - Partager 


Ecrire un commentaire... 


Tshingombe Tshitadi 


30 juin, 12:49 - 


itit kitomesa.technicien..et technicien ingeniere de metier carrier 
industriel professionel..stgiare apprentissage service...service.. 


— avec Don De Dieu Essio et 3 autres personnes. 
ITI.KITOMESA 
Université 


|’aime - Commenter - 


Partager 
« Francis Kabeya Badibanga aime Ga. 


{(] Tshingombe Tshitadi emploie securite gardienage dr 
congo.professionel garde industriel ..eskokin..socire.. service. 
|’aime - Répondre - 30 juin, 12:50 

U 

0 Tshingombe Tshitadi corp genie mil ..min interieure securite 
minister defense....agree memoire service de gardienage rsa....security 
officer grade E....... test ..... 

|’aime - Répondre - 30 juin, 12:52 

U 

[] Ishingombe Tshitadi test inpp stagiare etri elect etro...telecom 
stage industrie 


|’aime - Répondre - 30 juin, 12:53 


U 

[] Ishingombe Tshitadi test math info ..formation ..initiation 
|’aime - Répondre - 30 juin, 12:54 

U 

1) Tshingombe Tshitadi test ispt kin .electrotech 
electromech..industrie fiche.formulaire.. 

Jaime - Répondre - 30 juin, 12:55 


U 

(] Ishingombe Tshitadi iti kitomesa autorisation stage 
pratique.industriel et energiie..societe snel..apprentissage technique 
industriel professionel lettre recherche..service industrie production 
energie electrique.manouvre ouvrage..poste lieu travil agent ..service 
A 2 Act...Voir plus 

j'aime - Répondre - 30 juin, 21:42 

U 

[(] Tshingombe Tshitadi iti kitomesadiplome etat technique industriel . 
section .optionelectricite general et industriel .bulletin classe co 
technique .humanite technique .bulletin lecon activite cours..elec 
general .mec general.dessin schema elec projet . dessin 

mecanique ...Voir plus 

|’aime - Répondre - 30 juin, 21:49 

U 

) Ishingombe Tshitadi iti kitomes diplome etat technique industriel . 
section .optionelectricite general et industriel .bulletin classe co 
technique .humanite technique .bulletin lecon activite cours..elec 
general .mec general.dessin schema elec projet . dessin 

mecanique ...Voir plus 


J'aime - Répondre - 30 juin, 21:49 

U 

(] Ishingombe Tshitadi physique chimie .mecanisme .thtp...examin 
periode trimestre semestre..bulletin classe .humanite tech.secondaire 
technique preparatoire secondaire...examinm detat inscription 

candit .jury pratique.labo et atelier test evaluation quesion montage 
reali... Voir plus 

Jaime - Répondre - 30 juin, 21:55 

U 

{(] Ishingombe Tshitadi question machine electrique.mecanique 
applique..electronique.automation question.instrument methode 
mesure..electricte industriel..choix bon reponse cing 
question.encecle..ni rature case...revue extrait journal correction 
candidat....bac laureat..matric qualification... 

|’aime - Répondre - 30 juin, 21:58 

U 

{(] Tshingombe Tshitadi test satagiiare diplome etat.branche cours 
atelier elec labo elec atelier mecanique labo travaux pratique 
manipulation .agree emploie poste bt cv canal formation emploie .iti 
technique industriel energie industriel professionel attestation brevet 
ouvr...Voir plus 

|’aime - Répondre - 30 juin, 22:07 

U 

) Ishingombe Tshitadi maitre ouvrage doctorant contre maitre..genie 
corp militaire .minister defense et interieurse securite 

emploie .gardienage industriel inspecteur technique. iti kitomesa . snel 
inspecteur stage service A2 inspecteur specialite generalite .lecon 
gardien i...Voir plus 

Jaime - Répondre - 30 juin, 22:13 

U 

) Tshingombe Tshitadi maitre ouvrage doctorant contre maitre..genie 
corp militaire .minister defense et interieurse securite 

emploie .gardienage industriel inspecteur technique. iti kitomesa . snel 
inspecteur stage service A2 inspecteur specialite generalite .lecon 
gardien i...Voir plus 

|’aime - Répondre - 30 juin, 22:13 

U 

(] Tshingombe Tshitadi iti kitomesa emploie industriel .fonderie projet 
installation four soudure 
electromenager..electrotechnique.maintenance protection 

electrotech .electricite industriel .fonderie industriel projet snel 
industriel .projet manouvre ..manouvre public.....Voir plus 


|’aime - Répondre - 30 juin, 22:19 


U 
0) Ishingombe Tshitadi itikitomesa industriel test ista technique 
applique conducteur ouvrage contre maitre technique industriel 


superieure .A 1..stagiare d equipe conducteur executeur de travaux 
pratique.snel chef post chantoier travaux conducteur snel iti canal bt 
ht th...Voir plus 

|’aime - Répondre - 1 juillet, 00:05 

U 

(] Ishingombe Tshitadi atelier iti ista polytech unikin .test atelieret 
labo genie civil mil defense agree service ...saga psira agre epsp esu 
pnc ..grade 12 matric saq grade E psira trade basic sasseta.. exeta iti 


generalie specialite anep adg gratifie A 2....... qualite emploie 
|’aime - Répondre - 1 juillet, 00:16 
U 


{(] Ishingombe Tshitadi technique industriel.professionel epsp 
esu.agent mandat A..dg .iti extat ..translate rsa saqa sasseta.psira 
grade 12 secondaire preparatoire technical college.technical nql .trade 
tech foundation .power .grade labour up . trade basic grade..sa... Voir 


plus 


Cell C Mobi 

The Cell C News Portal provides the latest weather, news, sport, 
entertainment, and much more. 

cellc.mobi 


|’aime - Répondre - Supprimer l’apercu - 1 juillet, 03:35 


0 Tshingombe Tshitadi atelier et labo .mec ..elec .electro 
construc..agree service atelie ipg itp iti...service inpp travail .min 
defense interieur atelier acorp genie militaire ..artilerie militaire 
combat chatier genie civil..champ de tire atelier et labo. 

balliste .t...Voir plus 


Cell C Mobi 

The Cell C News Portal provides the latest weather, news, sport, 
entertainment, and much more. 

cellc.mobi 

Jaime - Répondre - Supprimer l’apercu - 1 juillet, 03:46 


U 

(] Ishingombe Tshitadi test blindage electrique canal ligne para 
foudre paratoneur antiballistic .telecommand .logistic corp genie 

mil ..service gardienage antivol electric gache barriere ..test montage 
atelier corp genie contre maitre arpenterie..fonction chef pelton 
chef... Voir plus 

J’aime - Répondre - 1 juillet, 03:51 

U 


() Ishingombe Tshitadi industrie technique manupilation.manufacture 
manouvre leger manoeuvre lourd moyen categorie..leger 

cablage .instalation .bt tbt..lourd tht ht ..ame feux leger lourd 

moyen .machine guerite .manip ..montage remontage.realisation arm 
feux leger classe adg...Voir plus 

J’aime - Répondre - 1 juillet, 11:47 

U 

) Ishingombe Tshitadi technique industriel iti. test istm ista isipa 
unikin..industrie technique medical et science medecinal industriel 
transformation entreprenaria hospitalie.genie paramedical.brigade 
genie paramedical emergence secouriste...technique industriel 
electric... Voir plus 

J’aime - Repondre - 20 h 

A 

1) Tshingombe Tshitadi istm technique industriel polytechnique 
biomedical unikin istm.science polytecnique biomedical..genie civil 
labo atelier regie clinic .polytech 

institu.istm .industriel .hospitalie .biomedical.kinesiteraphie .imagerie 
medical neuropsychia gestion hosp...Voir plus 

J’aime - Répondre - 20h 

U 

) Tshingombe Tshitadi technologie biomedical.materiaux techno meca 
bloc operatoire equipement art tech theatral.electrotherapie..medicin 
polytech..anatomie medecin general special bicodentaire..atelier et 
labo...formation istm industriel .manufacture ouvrage manipulation 


e... Voir plus 

J'aime - Répondre - 19h 
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) Ishingombe Tshitadi unikin labo math info polytech et science labo 
biomedical dactylographie bibliotech ordre .dactylograph emprinte 
digital...recherche et prospection biomedical dactylographie fichie 
informatigiue applique datascopique.biomedical ..math info lab 
medecinal.istm lano industrie ..iti. 

|’aime - Répondre - 19h 
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) ITshingombe Tshitadi iti technique industriel test istm unikin 
polytech biomedecin..science infirmier vacation nursing easi 
enmseigna tech admnistration tech soin .biomedicl ecol 

sante .technique equipement materiaix didactique disciolinaire 
science.docteur professeur .a...Voir plus 

J’aime - Répondre - 10 h 
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] Ishingombe Tshitadi .edecin pysychologue neurologue 
ophtamologue .medecin physique docteur consultat unikin science 
math istm kinesiteraphie radiologie imaginerie .equipement 
kinesitherapie .polytechnique institu . iti itm industrie iem. ouvrage 


manouvre. industriel pro...Voir plus 
J’aime - Répondre - 10h 


U 

(] Ishingombe Tshitadi istm transfer ista defaux atelier .ista 

detourne.polytech transfer biomed biomedecin labo detourne...istm 

propre salle atelier..section istm egenierie nursing.polytech 

departement nursing ispt detourn upn ipn ingenierie...association 

detournement equipement agreegation. minister industrie et defense... 

J’aime - Repondre - 10h 

U 

{] Ishingombe Tshitadi iti industriel polytechnique et science. 

unikin .departement motoring labo regie construct central 

nuclaire..aautomobile unikin departement recherche et prospection 

genie civil automobil hurbain.navigation routier voierie .chemin de 

fer .aeraunauti...Voir plus 

|’aime - Répondre - 10h 

U 

) Ishingombe Tshitadi conrol iti kitomesa.unikin ista itma 

istp.motoring inpp .formation bureaux etude motoring.rechrche et 

prospection .drgk sonas. ovd onatra.rva.rvm industriel produit 

transformaion .recherche bureax usine motorise automobile aerien 

aviateur pilote.tran...Voir plus 

J’aime - Répondre - 10h 

U 

« Tshingombe Tshitadi recommande genie corp militaire industrie 

militaire .motoring defense et interieur securite code industrie 
ovd offoda occ rva rvm rvf inpp formtion .industriel professionel . 
genie civil geniac iti indistriel geniac comba bureaux detude voie 
drainage transport ferroviare routir aerien 
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Ecrire un commentaire... 
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Tshingombe Tshitadi 


ol) Vin, 1S * 


technicien iti kitomesa. A2..et technicien genie iti kitomesa stagiaire 
genie corp norm civil et mil..service emploie professionel 
technicien..test Al...adg corp 


IT]. KITOMESA 
Université 


j'aime - Commenter - Partager 


¢ Tshingombe Tshitadi genie iti kitomesa qualite emploie 
ministere industrie service.et ministere travail..genie industriel 
civil .contre maitre ..test formation genie electricien 
industriel ...inpp electricite industriel electronique 
telecommunication motorise.. 


Jaime - Répondre - 30 juin, 12:17 
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Ecrire un commentaire... 


Tshingombe Tshitadi 


350 jum, 12:05 - 


genial a tous. 
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25 J’aime 
|’aime - Commenter - Partager 
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Ecrire un commentaire... 


Tshingombe Tshitadi 


30 juin, 01:34 - 


complain amandement training.register.complain id .complain 
certificat clearence saps .enquire register.in proce case .complain 
report induvuduel acheve..complain award dismissal .labour 


Private Security Industry Regulatory Authority 


Note that those who are registered as at 01st January 2015 to date 
(this year) will receive cards and certificates free. Those who are not 
registered this year must pay R60.00 for CARD and R30.00 for 
CERTIFICATE. 


|’aime - Commenter - Partager 


Ecrire un commentaire... 


Tshingombe Tshitadi 


28 juin - - 


L | 
professionel service.entreprenariat service industriel service cv theses 
defended examination ordre ..code mission maitrise et 

ouvrage .autorisation cahier de charge methode..charge horaire 
methode service..cahier license certificat . cahier eleve et maitre 


enseignant assessere assignateur..cahier livre titre .fiche 
documentaire 


28 juin 


professionel cahier de charge et decharge..cahier code founiture 
service .cahier saissie manuscripte scripteur 
ecriture.litographier.scuplteur cahier reportage usuel.cahier releve 
note grille point bulletin assessere.cahier agendant cachet.cahier 
telegramme copy.cahier memorendum theses accors explication debat 
motion cahier faute redaction exercice devoire .horaire chronologie 
cahier license certifie cahier horaire indice service..decharge charge 
somme accumulateur recue utilisateur ..concus 


J’aime - Commenter - Partager 
¢ Afficher 19 autres commentaires 


[(] Ishingombe Tshitadi cahier de charge memoire accumulateur code 
regiestration .compteur index tour memoire projusticier license issuel 
certificat memooire tache execute cahier charge memoire .lecon 
chapitre processeur telegramme eccess cle serrue oui ou no 
telegramme cop...Voir plus 
Jaime - Répondre - 1 juillet, 23:15 
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(] Tshingombe Tshitadi taille mass memoire license certifica cahier 
charge.accumuler est repete ..taille restitute taille retention 
destitution .examinateur processeur temp reel periodique phase 
mouvement taux .stockage memoire access cle .revisiion revue 
telegramme telec...Voir plus 
J‘aime - Répondre - 1 juillet, 23:23 
U 
(] Tshingombe Tshitadi temp reel cahier chargement .processeur mise 
ajour annee lumiere .annes hierachi point code conduite..dure vie 
point telegramme copy matriaux expiration term contractuel 
prevue .temp reel matiere.imatiere .antimatiere license permit .cycle 
recycle..d...Voir plus 
|’aime - Répondre - 1 juillet, 23:30 
U 
e Tshingombe Tshitadi cahier de charge telegrame 
industriel..charge bon service.charge abonement de 
service. .cahier service professionel ..charge horaire 
societe .charge horaire regie.charge horaire .journal 
communication horaire .billant matiere lecon horaire. classe 


serv...Voir plus 


|’aime - Répondre - Hier, a 00:34 
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Ecrire un commentaire... 


Fil d’actualite 


Tshingombe Tshitadi 


28 juin - - 
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28 juin, avec Daina Ross Mbungu Nzita, a Afrique du Sud 
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SELF SERVICE, SERVICE COMMUNAUTER, SERVICE PRIVE, 


[Message clipped] View entire message 
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REVIEW AND ALTERATION OF TRAINING MATERIAL 
What follows is a brief explanation of the process that was 
followed in the alteration of this training 

material. A working group was formed after inviting 
interested parties to attend a meeting at SASSETA. 

The working group was mandated to review the material and 
thereafter make the necessary changes so 

as to provide the industry with a more user friendly set of 
materials which better reflects the needs of the 

security industry. 

It must be understood that this is the first review and by no 
means the final review. The working group 

was placed under enormous pressure to get a workable set of 
materials into the hands of the accredited 

security industry training providers as quickly as possible. 
We therefore have no doubt that even though 

the materials have been vastly improved upon, there are still 
areas that may require change. This we 

plan to do in the next renewal phase after we receive 
feedback from training providers who have used 

the material for approximately a year. 

Our review process focused on the following: 

¢ Removal of unnecessary information/duplication from the 
learning material. 

e Ensure alignment with the unit standards. 

¢ Re-draft all formative and summative assessments. 

¢ Correct inappropriate use of language. 

TASK TEAM 

The task team that completed the work on this training 


material deserves a very special “thank you”, 
considering that all their time and efforts were provided free 
of charge. Nobody was paid for any of the 

work done on behalf of the task team. SASSETA provided 
funding for the expenses incurred in printing, 
typesetting, lunch and refreshments. 

The task team members are as follows: 

Andre Pretorius International Firearm Training Academy 
Andre Wilken SSN 

Dave Dodge ESKOM 

Eddie Du Plooy/ Elvis Masera SBV Services 

Jean Du Plessis Lyttleton Firearm Training Centre 

Leon van Rooyen NAD 

Lionel Arries SASSETA (observer/adviser) 

Marion Colley Pexco Security and Training 

A very sincere thank you to all of these individuals and the 
companies they work for, who allowed them 

to participate during business hours. This could not have 
been done without your commitment. 

Sincerely 

Andre Pretorius 

Task Team Chairman 
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1. Introduction 

This learning program is part of a complete qualification. The 
qualification is General Security 

Practices NQF level 3. 

2. Purpose of this learning program 

A person credited with this unit standard will be able to: 

¢ Prepare for the handing over and taking over of 
responsibilities. 

e Assume responsibility at area of work at area of work. 

¢ Hand over responsibilities. 

2.1 Target group 

This program is compiled for the following target group: 

¢ Security members 

¢ South African Defense Force members 

¢ South African Police Force members 

¢ Correctional Services 

¢ Individuals who wishes to complete the NQF level 3 
National Certificate in security practices. 

3. Standards and qualifications 

Unit standards are the “building blocks” of qualifications. All 
qualifications are plotted on the National 

Qualifications Framework (NQF). 

Unit standards comprises of outcomes. An outcome is a 
statement that describes the required 

competency that must be demonstrated by the learner on 
successful completion of a training 

intervention. 

4. Assessments 

The assessment criteria in this unit standard describes the 
evidence that is needed that will 

show that you have demonstrated the outcome correctly. 
Kindly refer to the unit standard attached hereto for the 
assessment criteria listed under each Specific 

Outcome in order for you to see what you will be assessed 
against. 

You will be required to complete 2 written exams. The first is 


a formative assessment (open 

book exam) and the second is a summative assessment 
(closed book exam). The purpose of 

the formative assessment is to prepare you for the summative 
assessment. 

The learner guide will remain the property of the learner 
once the LEARNING PROGRAM has 

been completed. 
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5. Security program matrix 

SKILLS PROGRAM 1: SASSETA E 

1 246694 Explain the requirements for becoming a 
security service provider 

Level 3 4 Credits 

2 244184 Apply legal aspects in a security 
environment 

Level 3 8 Credits 

3 244182 Give evidence in court Level 3 4 Credits 

4 244176 Use security equipment Level 2 2 Credits 

5 244181 Perform hand over and take over 
responsibilities 

Level 3 2 Credits 

6 244177 Conduct a security patrol in area of 
responsibility 

Level 3 7 Credits 

7 244179 Handle complaints and problems Level 3 6 Credits 
8 12484 Perform basic fire fighting Level 2 4 Credits 

9 116534 Carry out basic first aid treatment in the 
workplace 

Level 3 2 Credits 

SKILLS PROGRAM 2: SASSETA D 

1 24418 

9 

Conduct access and egress control Level 4 7 Credits 

2 24282 

Fs) 

Conduct evacuations and emergency drills Level 4 4 Credits 
3 11505 Identify, handle and defuse security 

related conflict 

Level 4 

12 Credits 

4 11770 

Fs) 

Demonstrate knowledge of the Firearms 

Control Act 2000 (Act No. 60 of 2000) 

Level 3 


3 Credits 

5 11392 

4 

Apply basic business ethics in a work 
environment 

Level 2 

2 Credits 

6 11946 

Fs) 

Write/present/sign texts for a range of 
communicative contexts 

Level 3 

5 Credits 

7 11497 

9 

Operate a computer workstation in a 
business environment 

Level 3 

2 Credits 

SKILLS PROGRAM 3: SASSETA C 

1 

113909 Coach a team member in order to 
enhance individual performance in work 
environment 

Level 3 

5 Credits 

2 

13912 

Apply knowledge of self and team in order 
to develop a plan to enhance team 
performance 

Level 3 

5 Credits 

3 

244578 Describe how to manage reactions 
arising from a traumatic event 

Level 3 

2 Credits 

4 

113852 Apply occupational health, safety and 
environmental principles 

Level 3 

10 Credits 

Fs) 

13936 Outline the legal environment of a 
selected industry 


Level 3 

2 Credits 

6 

119472 Accommodate audience and context 

needs in oral/signed communication 

Level 3 

5 Credits 

7 11508 Write security reports and take statements Level 4 

10 Credits 

Access control 

officer/Grade D 

Asset & Reaction 

officer/Grade C 

Patrol Security 

officer/Grade E 
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STUDY UNIIT 1 

Documenttattiion 

LEARNIING OUTCOMES 

On complletiion of thiis study uniit you wiilll be able to.... 
Use applicable documents as required for duty preparation. 
Demonstrate knowledge by explaining the requirements for 

completing registers and security 

related books. 
Demonstrate knowledge by explaining the requirements for 

accurate recording. 
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1. Introduction 

Nobody would go on a long journey without filling the car 

with petrol, checking the tyres, making 

sure the jack and the spare are packed. It would have the 

same effect if you were to arrive on 

duty to protect someone’s property without being properly 

prepared. 

In this reference material you will be introduced to the 

documents you are required to check 

before assuming duty. All aspects of the environment, 

resources and equipment will be 

discussed. 

And finally we will look at your responsibility with regard to 

standard operating procedures and work 

procedures. It is essential that you comply with and execute 

your duties within the parameters of 

these procedures. 

2. Documents required for duty 

In order for a security system to operate effectively and for 


you to carry out your duties as a security 
officer efficiently, certain administrative functions must be 
performed. These include maintaining 
and completing various documents and registers during your 
duty shift as security officer. A 
security officer will always have to execute the function of 
administration as part of his/her work. 
The documents required for duty are: 

Occurrence book 

Pocket book 

Message book 

Instruction book 

Registers 
2.1 Occurrence Book 
An occurrence book is used to record all security related 
activities that occur during your period of 
duty. 
The following examples of information could be included in 
the occurrence book: 

Reporting on and off duty. 

Crimes committed during your duty. 

Arrest made. 

Actions resulting from the arrest. 

Accidents that occurred during the duty. 

Damage to property. 
“ Special duties that you may have executed. 

Visits made by supervisors or other staff members. 

Patrols undertaken - including the time the patrol started 
and ended and where it 
was done. 

Any unusual incidents that occurred. 

Complaints received. 

Security breaches. 

Items found. 
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Keep the following in mind when writing entries into your 
occurrence book: 

Number your entries in a chronological sequence starting 
with one. 

Ensure the correct date, month and year is recorded in the 
occurrence book. 

Make entries in the order in which they occurred and make 
sure the correct time is 
allocated to each event. 

Use black ink to write and red ink to underline. 
Registers are usually inspected in red ink. 


Write neatly and legibly 
There are various ways that an occurrence book can be laid 
out. This will differ from company 
to company. 
See example which you may adapt to meet the requirements 
of your company. 
The occurrence book needs to be completed by adhering to 
the following steps. 
Step 1: An Occurrence Book must be in place at every 
security-controlled site. 
Step 2: Books must be numbered. 
Step 3: Every page must be numbered. 
Step 4: No pages to be removed. 
Step 5: Each page must consist of: 
Heading 
Day of week and date 
Three columns for: 
¢ Serial number: To be numerical. Beginning with no 1 for 
each new month. 
¢ Time: The exact time when occurrence happened. 
¢ Nature of occurrence: Starting with a keyword and must be 
underlined in red 
pen. Following by the full details of occurrence. After each 
entry, one line must 
be left open. 
Step 6: KEYWORDS: On duty, Off duty, Patrol, Report, 
Handing-over, Visit, Inspection, Late 
entry, Incident, Supervisor visit, etc. 
Step 7: Use the OB 24 hours a day for the following: 
Booking on/off duty. 
Handing-over of duties & equipment 
Details of patrols according to the Work Instruction for 
Patrols 
All incidents 
Crime 
Safety Hazards 
Abnormalities 
Irregularities 
Full report on duties done 
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Step 8: Maintenance of OB: 
To be inspected and signed by Security Supervisor twice a 
month and once a month by the 
contract Manager. Alternatively your company will determine 
otherwise. 
Occurrence Book that is completed in full must be handed 


over to the Manager for 
safekeeping/references. 
The record keeping period for an Occurrence Book is 5 years. 
Example of an Occurrence book entry 
Day of week and date: Monday 2005/08/13 
NATURE OF OCCURRENCE 
SERIAL No. TIME 
123 21:00 Patrol back: During the routine patrol it was 
discovered that a housebreaking and theft 
occurred at the computer lab. The housebreaking and theft 
was reported to Mr. 
Maseko the security manager on duty. 
Mr. Maseko determined that a Mecer laptop was stolen 
(asset number 4342222) .The 
incident was reported to the SAPS. 
The SAPS Reference number is SAPS S/Side 123/08/2005. 
The investigation officer is 
inspector Botha(012) 321 4333., 
Signed: J. Ramoba 
2.2 Pocket book 
Pocket books are small A-6 books that each security officer 
must keep with them at all times and 
are checked by supervisors and management. These books 
are used to assist the security 
supervisor to maintain a high standard of control of all staff 
and to monitor the activities of officers. 
Any deficiencies in the security system through entries made 
by his/ her staff members should also 
be followed up. When a pocket book is full, it is handed in 
and a new one will be issued to the 
security officer as per company procedure. 
The reasons for keeping the pocket book are: 
Keep records of duty hours on site. 
Keep notes, orders and instructions. 
Document items when away from the occurrence book. 
Record necessary details to use at a later stage. 
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No personal telephone numbers or scribbling is allowed. You 
may also not tear out pages of the 
pocket book. This book is used as an aid to a security officer 
within the work environment. 
Example of Pocket book entry 
2005/08/13 
21:00 
Housebreaking and Theft Report: On 2005/08/13 at 20:30 
during a 


routine patrol I discovered a housebreaking and theft at the 
computer lab 

of Building BB. No suspects or witnesses could have been 
identified. I 

secured the crime scene and no one was allowed to enter the 
scene. 

I reported the matter to Mr Maseko my security manager, 
and the SAPS 

investigated the crime scene. SR Reference Number 
13/08/2005 and OB 

Reference Number 123/08/2005. 

Signed: J Ramoba 

2.3 Message book 

The message book is used to record any messages either 
telephonically, or in person. The date, 

time, who the message is for and from whom, it to be noted. 
Remember to convey the message 

to the applicable person if a message has been taken down. 
When taking the message make sure that you document 
exactly what the person has said. If 

necessary, read back the message you have taken to make 
sure it is accurate. 
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Message book 

Time 

Received 

Message 

for: 

Message 

from 

Message 

taken by: 

Date: Message Action to taken 

Will 

phone 

again 

Please 

phone 

back 
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2.4 Instruction book 

This book is used by the senior security officer to inform the 
security officers on duty of any 

extraordinary instructions during their period of duty. 
Examples could be an electrician checking 

wiring over a weekend and requiring entrance into various 


offices. 

EXAMPLE OF INSTRUCTION BOOK 

Date: NUMBER: 0000001 

Description of instruction Completed by: 
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3. Registers 

Registers are documents that control items such as keys, 

vehicles, weapons etc. 

A book is a set or collection of written, printed, illustrated, or 

blank sheets, also refer to a literature 

work, or a main division of such a work. 

There is a significant difference between a book and a 

Register. In a register you complete 

information necessary for recording purposes. It can also be 

a legal document due to its controlling 

function. In a book you will find valuable information 

regarding the recording of information you 

collected. 

If used correctly, a history can be kept of the item being 

recorded, for example, the key register will 

indicate each time someone has taken the key to open a door 

or safe and when it has been 

returned. The type of registers and layout will differ from one 

company to another. 

3.1 Rules regarding security registers and documentation 
Each page of every register must be numbered numerically. 
No pages may be removed from any register. 

All entries to be written in ballpoint pen (blue or black). Do 
not use a pencil. 

All entries must be legible (readable). 

No entry in any register to be erased or altered in any way. 

Do not use Tippex! 

No additions should be written between the lines. 
If an incorrect entry is made, it must be cancelled by 
drawing a line through it and the 

correct entry recorded beneath it. 

All registers must be kept in a clean and neat condition. 

Entries are to be made in English. 

When a register is full it must be returned to the security 
manager who will issue a new 

one. 

You will use registers every single day when executing your 

role as security officer. Some of the 

registers that you are likely to encounter during your period 

of duty, as a security officer are listed 

next 


4. Types of registers 
4.1 Found property and exhibit register 
The serial number should commence with one (1) on the 
first of January of each year. 
All found property and exhibits must be entered in this 
register immediately. 
Items should be described clearly while totals are entered in 
both words and figures. 
E.g. one (1) men’s wristwatch or one (1) silver coloured 
men’s Seiko wristwatch with serial 
number 12753 - in working condition. 
Liquor or drugs may not be destroyed, but must be entered 
in the register and 
handed to the police. 
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Any member of security may not claim items handed to the 
police as found property, ata 
later stage. This negatively influences the image of the 
service. Clients will value your 
service if they can rely on you to keep safe and return what is 
rightfully theirs. 
The following information is included in the register: 
Location 
Description 
Serial number 
Safe accessible to whom 
Designation and signature 
16 
NUMBER: 00001 
FOUND PROPERTY 
Date Description of lost property Location where 
found 
Serial 
number 
Refer- Found Time Time 
out 
Hand Sign 
ence no. by in 
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4.2 Vehicle logbook 
Again, the transport regulations and requirements will differ 
from site to site. The security officer 
will use the documentation as prescribed by these 
regulations, i.e. vehicle log books, petrol 
requisitions, etc. 
The role of the access and egress control security officer is to 


make sure of the following when a 
company vehicle enters or exits the area: 
The vehicle is authorised. 
The name of the driver in the logbook corresponds to the 
identity document (ID) of the driver. 
EXAMPLE OF VEHICEL LOGBOOK 
Time on Duty: 
Date: Time off Duty: 
Day: _Driver: 
Shift: Vehicle registration 
Designation 
Time In Time 
Out 
Audio 
Meter 
Km Driven Site OB 
number 
Remarks 
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4.3 Case register 
All crimes reported or arrest made must be entered in this 
register. 
The numbering system you use should commence with 1 on 
the first of each month. 
The occurrence book can be use to record any crime or 
alternatively an incident report 
register can be used. 
INCIDENT REPORT (EXAMPLE) 
Day/Night: Date: Time: 


Report Writer (Print) Name: 


Co No: 
Company: Section: 
Telephone no: Extension: 


INCIDENT: (Summary: (Who, what, where, when, why, how, 
etc.) 

(Attach pages as needed) 

ACTION TAKEN BY SECURITY: 
RECOMMENDATIONS/COMMENTS/REFERENCES: 

Copy to Client: Date: 
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4.4 Visitors’ register 


Visitors to a site should sign this register. 
It serves as a control register of who visited the site. 
When signing the register the visitor also gives permission 
that they, any container in their 
control or possession, or their vehicle may be searched when 
entering or leaving the site. 
The person also indemnifies the company against all claims 
that may arise as a result 
of injuries sustained or damage to their property while on 
site. 
When completing the visitor’s registers the following steps 
needs to be followed. 
Step 1: 
VISITORS REGISTER: 
The keeping of a Visitors Register at all security controlled 
sited is a requirement. The 
register must be in book form and all the pages must be 
numbered. 
Step 2: 
DETAILS REQUIRED: 
Fach page of the register is divided into columns, so that 
details about the visit and the visitor 
can be recorded easily: 
Date of visit 
First name and surname of visitor 
Reason for visit and name of Site employee who is being 
visited 
Name and address of firm/company 
Visitor’s permit number 
Time of entry 
Time of exit 
Visitor’s signature 
Vehicle registration number 
Step 3: 
COMPLETING THE REGISTER: 
After the visitor has stated the purpose of his visit and it has 
been established that the Site 
employee can in fact speak to him, he will be asked to 
complete the Visitors Register in full. 
Also see Work Instruction for Access Control. 
Step 4: 
MAINTENANCE OF REGISTER: 
On completion of a book, it must be returned to the Section 
Supervisor. The register will be kept for 
one year for safekeeping /references. 
20 


NUMBER: 00001 VISITORS REGISTER 
I hereby grant permission for an Authorised officer of ......... 
to inspect the contents of my vehicle or any container I may 
have in my possession whilst I am on a site occupied by 
Date Name of visitor/ 
contractor 
Company Tel: Who is 
being 
visited 
Vehicle 
Register 
Per. no Time 
in 
Time 
out 
ID NO. Hand 
Sign 
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4.5 Firearm control register 
Any company firearm issued must be signed for by the 
security officer receiving it and 
signed for by the person receiving it when it is returned. 
This control document must be kept safely and can be 
inspected by a member of the SA 
Police Services (SAPS) at any time. 
Also check the license of the firearm especially with the new 
regulations as required by the 
law on guns and firearms. 
4.6 Ammunition control register 
All ammunition received or purchased must be entered in 
this register whatever its 
application - e.g. duty or shooting practice. 
The total reflected in this register must correspond with the 
ammunition on hand. 
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OUTBOOK OF FIREARMS/INBOOK OF FIREARMS 
NUMBER: 000001 
DESCRIPTION OF FIREDate 
Time Type Cal Serial 
number 


Mag. 
Permit 


number 
Name ID No. Sign 
out 


4.7 Key control register 

All keys issued to any person must be entered in this register 
and signed for by the receiver. Keys 

may not be handed from one person to the other. All keys 
returned must be entered and signed 

for by the security officer receiving them. 

Effective key control is essential to contribute to a 
manageable and professional security service 

rendered to customers. 
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KEY CONTROL REGISTER 

ACTIVITY: Page 

Key Code 

Number 

of 

Date Returned 

pages 

Location No. of Keys Received By 

Issued 

Date Issued Issued 

By 

Issued To: 
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5. Requirements for completing registers and books 

A register must meet certain requirements before it can be 
classified as an effective communication 

method during handover of a shift. The security officer must 
keep in mind that the writer and the 

reader are separated. The reader cannot question the writer 
in order to clarify non conformances 

and or information. It is a waste of time requesting further 
information if a shift has already been 

handed over. 

What is more, a poor recorded register causes frustration and 
non-conformance to 

delegated tasks and or functions that needs to be completed 
during the next shift. 

The following are the general requirements for completing 
registers and security related 

documents. 


5.1. ACCURACY 
To be accurate means to be exact and precise. In a Register 
accuracy means that the 
information is an exact, precise and reliable rendering of the 
occurrence, condition or situation. 
All the knowledge the security officer possesses of the 
subject must be included, without, 
wittingly or unwittingly, omitting relevant or adding 
irrelevant particulars. 
To ensure accuracy, one must distinguish between each of 
the following types of information: 

facts and hearsay; 

facts and deductions; 

facts and opinions; and 

The meaning of words. 
Having distinguished between the mentioned types of 
information, does not mean that one or more 
must be omitted. On the contrary, the security officer must 
submit ALL the information. Should 
certain information on a register be hearsay, opinions or 
deductions, the security officer should 
clearly state this fact for the reader's information. 
¢ FACTS 
A fact is something which actually exists and cannot be 
changed. For a security officer 
to state the facts concerning any occurrence, condition or 
situation he must have 
observed these facts himself by means of one of his five sense 
organs. The security 
officer may, however, possess other factual information 
which was not perceived by 
him. Such information must also be included in the register, 
but in such a way that the 
reader will know that it is not a fact which has been observed 
by the security officer 
himself. 
¢ HEARSAY 
For the purpose of reporting, hearsay is all other information, 
being fact or fiction, which the 
security officer did not observe himself. Such information 
must not be withheld. The reader 
must, however, know that it is hearsay and that the security 
officer cannot vouch for the 
truth or correctness thereof. 
¢ DEDUCTIONS 
A deduction is the conclusion drawn by a person by means of 


his reasoning. It must be 
grounded on facts and must be logical. Different persons 
often make different deductions 
from the same facts. Enough facts must be submitted to 
enable the reader to make his 
own deductions. This must be included in the commentary 
section of the register and be 
indicated as such, so that the reader does not confuse the 
deductions with the facts. 
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¢ OPINIONS 
An opinion is a point of view or conviction which a person 
forms regarding an incident. 
To carry any weight, an opinion should be based on facts, 
although this is not essential. 
The opinion of a security officer is of value to the reader 
provided the reader is in 
possession of all the facts. He will then form his own opinion 
which will often coincide 
with that of the security officer. The security officer must, 
however, clearly indicate that it 
is his opinion in order not to mislead his reader. Opinions 
are, therefore, usually raised 
in the commentary part of the register. 
5.2. COMPLETENESS 
A register can only be complete if it contains every fact that 
is applicable to the event. Accuracy 
of a register can be established by asking the following 
questions: 
WHO 

Who is involved in the incident 

Who is the witness? 

Who is the victim (complainant)? 

Who discovered the incident? 
WHAT 

What precisely took place? (Describe the events in accurate 
detail). 

What was done to obtain information? 

What was stolen? 
WHERE 

Provide a complete description of the place, including the 
name of the building, the street 
name and number, and the name of the suburb. 

Where was the complainant? 
WHEN 

Note the date and time of the incident. 


When was it reported? 
WHY 
Describe in detail the events that led up to the incident. 
Why were certain items stolen, and others not? 
HOW 
Describe in detail the actions that constitute the incident. 
5.3. CONCISENESS 
The word "concise" means brief, yet comprehensible, and to 
the point. In a register "concise", 
therefore, means that everything that has to be said is said in 
as few words as possible without 
omitting essential or relevant particulars. 
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5.4. OBJECTIVITY 
To be objective means one must not be influenced by one's 
own emotions or prejudices. Personal 
feelings and prejudices of the security officer must not be 
reflected in the register. 
The reader can easily be misled by the contents of a register 
if the security officer's reasoning was 
dominated by his emotions whilst writing the register. 
5.5. COMPREHENSIBILITY 
If a register can be read and understood easily by reading it 
once only, and if the reader can find 
a specific portion in which he is particularly interested 
without difficulty, the register will be 
comprehensive. From the security officer this requires: 
Good language usage, 
Proper construction of sentences, 
5.6. HONESTY 
To be honest in completing a register means to convey the 
truth without distorting the facts. It has 
already been said that the security officer must submit ALL 
the information and knowledge 
concerning the subject matter to the reader. This also means 
that unfavorable information, either to 
the reader, the writer or anybody else, may not be withheld. 
Withholding such information could 
cause an incorrect decision being made. 
6. Requirements for accurate recording 
The recording of information in a register can have 
detrimental effect on the validity of 
information. 
Registers can be used for: 
Record keeping purposes 
Evidence during a court case 


6.1 Record keeping purposes 
By completing registers accurately can make enquiries much 
easier. It is important to note the 
necessity of completing registers and use the correct time, 
description and factual information. 
This will ensure that record keeping can be traced very 
quickly and recalling of information can 
be obtained for future reference. 
6.2 Evidence during a court case. 
The primary purpose of accurate recording of time and 
events is to use these information as 
facts and the manner in which it is recorded accurately, 
complete and clearly. 
The appearance and accuracy of the information within the 
documentation are usually of decisive 
importance and for this reason it is essential that there 
should be no doubt in respect of the credibility 
of the information to be used as evidence. 
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The security officer will perform many tasks before he must 
one day give evidence in court. Not with 
standing this, the security officer must prepare himself 
properly for his testimony in the trail which can 
possibly take place months or even years after the event, 
during which time many other recordings of 
information may have taken place: 
“ It is important that registers contains all the facts. 
“ In order to refresh a security officer’s memory, he/she must 
consult all written registers, 
notes, and any other recorded information. 
For the same reasons as explained above it also applies to: 
¢ Remedial action. 
* Quality assurance. 
¢ Forensic audits. 
¢ Duty allocations. 
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STUDY UNIIT 2 
Dutty preparattiion 
LEARNIING OUTCOMES 
On complletiion of thiis study uniit you wiillll be ablle to..... 
Explain the principles of duty preparation. 
Examine the work environment, resources and equipment 
when preparing for duty. 
Distinguish between delegation, authority and 
responsibility. 
Identify information that might affect the site for duty 


preparation and shift take over. 

Use various types of equipment when preparing for duty. 

Explain your understanding of professionalism and service 
excellence. 

Identify all resources necessary for usability. 

Demonstrate knowledge and skills to perform a 
maintenance check on all equipment on site. 
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1. Principles 
In preparing for duty as a security officer there are certain 
values that you need to base your duty 
on. These values are known as principles. 
The principles of security are: 

To be so designed that they can detect the persons who 
endanger the security of 
classified information and material, and provide for their 
exclusion and removal. 

To minimize access to assets and materials by unauthorized 
persons and to protect the 
interest of the organisation or client you work for. 

To be based on the principles that classified information 
should only be made known 
to those who really “need to know”. Outsiders should not 
know if a large amount of 
cash is kept on the premises etc. 
When preparing to go on duty, check that you have all the 
necessary equipment, that your uniform is 
clean and tidy and that you are well rested. Refer to the unit 
on the use of basic security equipment. 
It is a good idea to prepare well before the time so that you 
are not in a rush. If you are on the 
morning shift prepare your uniform the night before. 
2. The working environment 
The working environment you find yourself in when doing 
guarding or patrolling must at all times be 
clean and fit for its purpose. When you are doing static 
guarding at a specific guard post, make sure 
that the environment allows you to perform your duty 
effectively. 
For instance: 

Check that the lighting is efficient and that all lights are 
working. 

Check all communication equipment such as telephones and 
radios. 

Check that you have the required stationary to execute the 
duty. 


Check that all registers are available and ready for use. 
Check electronic equipment. 
3. Preparing for shift handover 
When you prepare to hand over a shift it is necessary to 
understand that you have a 
responsibility towards the next shift, you employer and most 
importantly the client. 
It is therefore important to communicate the all information 
accurately and complete to the next 
shift. 
Shift takeover should be done with the least amount of 
disruption to the client and to the next shift 
members. 
To ensure that the shift takeover is done smoothly it is 
important to understand the following 
critical concepts. 
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DELEGATION 
The assignment of responsibility and account- ability for 
specific outcomes or achievements to a 
specific individual or organisation unit. The delegation can be 
temporary or permanent. 
Delegation is not the giving out of tasks or ‘jobs to be done’. 
Normally, a delegated task takes more 
than a short time frame to complete. It does not involve 
telling people what to do, rather it involves 
explaining the outcomes and results they are expected to 
achieve. They are then expected to work 
out the 'how' and the steps involved. 
AUTHORITY 
Authority may be described as being responsible for issuing 
instructions for someone to execute a 
task, telling him/her how to do it, and where and when to do 
it. It includes the obligation to punish 
disobedience and to enforce accountability. 
RESPONSIBILITY 
Responsibility may be described as the duty of every person 
with delegated authority to see to it that 
the tasks entrusted to his or her subordinates are carried out 
properly in order to attain the objectives 
of the organization in particular and those of the community 
in general. 
OBLIGATION 
Obligation may be described as the fact that every employee, 
irrespective of his or her rank, is to be 
praised or punished for the way in which he/she carries out 


his/her daily tasks. In other words, every 

person is account- able for his/her own actions. 

One may assume from the above discussion that authority 
and responsibility can be delegated, 

whereas obligation cannot. A shift supervisor may have the 
delegated authority to issue instructions 

within certain limitations, and he/she would then be 
responsible for seeing to it that these instructions 

are carried out. However, only the person who carries out 
these instructions can be held accountable 

for the quality of his/ her effort. 

You should keep in mind that instructions differ from a 
command. A command refers to the duties 

listed in the employee=s duty sheet and which he/she is 
obliged to carry out. In other words, a 

command has to be related to the specific job allocated to the 
particular employee. 

4. Information affecting the site 

It is important that the security office keep track of all events 
during his or her duty. For this 

purpose they use a pocket book or occurrence book, known in 
the industry as an “OB”, and/or 

relevant incident documentation. The purpose of keeping 
track is to prepare the next control 

security officer and equip them for possible problems that 
might occur during their shift: 

A broken metal detector or a possible threat. Therefore they 
can carry out their duties according to 

procedures. 

A generic procedure that an security officers can follow is to 
have a checklist to assist them with 

the communication of the relevant information affecting the 
security of the site. 

Example of a checklist used to communicate information 
during taking over a site (this is noted in 

your pocket/note book). 
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Verbally confirm the following information affecting the 
security site 

YES NO 

1. Communicate all incidents noted in the occurrence book 
2. Communicate all changes on site procedures 

3. Communicate all equipment serviceability status 

4. Communicate all information about the defects and or 
aspects 

that pose a threat 


eee ee ee ee ee ee ee ee 


eee ee eee ee eee ee eee ee ee ey 


eee ee ee ee eee ee ee ee ee ee 


Date 
This above example of a checklist will be adapted to your 
site-specific instructions. It is the 
security officer’s responsibility to acquaint themselves with 
site-specific information that has to be 
communicated to the next shift. So the above checklist on the 
communication of site-specific 
information will differ from site to site and will be updated 
and adapted accordingly. 
Making use of a checklist will in fact enhance continuity in 
shift takeovers and promote 
professionalism. 
5. Professionalism and service excellence 
David Maister states that professionalism is, "...believing 
passionately in what you do, never 
compromising your standards and values, and caring about 
your clients, your people, and your own 
career". 
Service that exceeds the needs and expectations of the 
customer. 
6. Resources 
Check that all resources are in place and fit for use: 

If you use a vehicle, check that it is roadworthy and that the 
relevant documentation for use 
has been completed. 

If you use a dog when executing your duty make sure that it 
has been fed, have water 
and that you have a leash to control the dog. 

Use applicable registers as discussed. (Remember the use of 
registers will differ from 
company to company to address their specific needs). 


Make use of other security personnel if the situation 
demands it. 
Check that your equipment is in good working order. These 
include: 
¢ Communication equipment - two-way radio 
¢ Torch 
¢ Batons 
¢ Video equipment 
¢ Electronic equipment 
¢ Handcuffs 


¢ Security aids 
¢ Safety equipment 
¢ Offensive and defensive equipment 
¢ Bulletproof vest 
7. Maintenance checks on equipment 
Communication equipment - two-way radio 
During hand over and takeover of shifts the officer needs to 
take note of the working 
conditions of the following: 
“ Antenna 
” Battery 
” On/Off switch 
“ Volume 
“ Squelch 
“ Radio number 
“ Condition of radio 
“ Channel 
Antenna 
Volume 
Frequency/channel 
Press to talk/PTT 
Charger 
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Torch 
At least twice yearly, clean threads and O-rings with clean 
cloth and apply a thin coat of siliconebased 
grease or lubricant to both. If flashlight is used in wet 
environment, lubricate O-rings 
frequently to maintain watertight seal. After prolonged 
exposure to moisture, the bezel, lamp, and 
batteries should be removed, inspected, and dried if 
necessary. 
Pre shift check 
Check the lamp 
Check the battery 
Check the general condition of the flashlight. 
Post shift check 
The lamp 
Check the battery 
Check the general condition 
35 
Batons 
Pre-shift checks 
Belt clip 
“ No tears or damage to the canvas material. 
“ The metal rivets are securely in place 


“ No cracks or breakages on the plastic ring. 
¢ Batons are durable and do not need a lot of maintenance. 
¢ Check for visible signs of wear and tear, cracks and 
breakages. 
¢ Do not accept faulty equipment when starting your duty. 
Post-shift checks 
¢ Same as for pre-shift checks. 
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Video equipment/Electronic equipment 
The security officer should do a check to ensure that all the 
VCR's are actually recording as they 
should be. A check should also be done to see that everything 
that should be on 'record’ is in fact 
on 'record'. 
Alarm checks: 
On each shift the camera security officer should do an alarm 
check by checking all the alarms and 
panic buttons. This can be performed before assuming duty 
to ensure all the equipment is in good 
working condition. 
The alarm check sheet needs to be checked, their location, 
their code number, the telephone 
number to phone when doing the check and a place to mark 
whether the alarm is working or not 
Once completed, an OB entry should have been made stating 
the: 
time; 
which of the alarms are not working; 
and which of the alarms were not tested due to no personnel 
being present. 
Ensure that all electronic equipment is in good working 
condition. This can be done by: 
Ensuring that each of the equipment can power on and off. 
Ensure that each of the equipment is still in working 
condition by authenticate the 
previous shifts recordings. 
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Handcuffs 
Pre-shift checks 
Pouch 
“ No tears in the canvas material. 
“ The metal rivets are securely in place with no tears in the 
material around them. 
Handcuffs 
“ Handcuffs are durable and do not need much maintenance. 
Check for visible signs of 


wear and tear, cracks and breakages. Test the ratchet and 
locking mechanisms daily 
and oil them lightly from time to time. 
“ Ensure that the key unlocks the locking mechanism. 
“ Do not accept faulty equipment when signing on for duty. 
Post-shift checks 
“ Same as for pre-shift checks. 
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Offensive and defensive equipment 
Pre and post shift checks 
e Ensure that the safety seal, which indicates whether the 
trigger has been activated, is still 
in place. 
¢« You should be issued with a pouch that holds the canister. 
Make sure that this 
pouch is not damaged in any way. 
¢ Check for visible sign of damage to the canister, trigger 
and safety seal. 
¢ As arule of thumb, the weight of the canister will indicate if 
it is still full. 
e If the seal has been broken, the trigger or pouch damaged 
or it feels very light, 
refuse to accept it and request a new canister. 
Bulletproof vest. 
Pre-shift checks 
Vest/jacket 
¢ No tears in the canvas material. 
¢ The metal rivets are securely in place and have no tears 
around them. 
Plates 
¢ Check for visible signs of wear and tear, cracks and 
breakages. 
¢ Do not re-use if it has been punctured by a bullet. 
¢ Do not accept faulty equipment when signing on for duty. 
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Post-shift checks 
¢ Same as for pre-shift checks. 
Safety equipment 
You must ensure that: 
The extinguisher is not blocked by equipment, coats or 
other objects that could 
interfere with access in an emergency. 
The pressure is at the recommended level. On extinguishers 
equipped with a 
gauge (such as that shown on the right), the needle should be 
in the green zone - 


not too high and not too low. 
The nozzle or other parts are not hindered in any way. 
The pin and tamper seal (if it has one) are intact. 
There are no dents, leaks, rust, chemical deposits and/or 
other signs of abuse/wear. 
Wipe off any corrosive chemicals, oil, gunk etc. that may 
have deposited on the 
extinguisher. 
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8. Equipment usage 
Security officers will be using various types of equipment to 
execute their duties. 
Remember that you will receive information about the 
specific use of equipment in another 
training program. 
This equipment may include but is not limited to the 
following: 
Radio. 
Firearm and magazines (9mm pistol and rounds). 
Flashlight. 
Mobile telephone. 
Baton. 
Handcuffs. 
Bulletproof vest. 
Video equipment. 
Safety equipment. 
PSIRA identity card. 
RSA ID book. 
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STUDY UNIIT 3 
Assume Dutty 
LEARNIING OUTCOMES 
On complletiion of thiis study uniit you wiilll be able to.... 
Apply applicable workplace procedures in the working 
environment. 
Explain preparation procedures when assuming duty. 
Explain standard operating procedure for handing over 
shift. 
Communicate changes in workplace procedures to 
colleagues and shift members. 
Identify and record non-conformances during shift take 
over. 
Apply procedures to assess the workplace for shift takeover. 
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1. Workplace procedures 
Working as a security officer at different premises or for a 


specific company will determine what 
workplace procedures are used in their security system and 
in executing a specific security task. 
They are seldom the same at every company. You have to 
adapt to these workplace 
procedures which will indicate how you should handle 
customers, your employer, how you 
should comply with labour legislation and so on and are 
determined by some of the following: 

The size of the company. 

The likelihood that certain risks will occur because of the 
nature of the company’s 
business. 

The prior history of the company, in other words, the types 
of crimes and risks that the 
company has been exposed to or cold expect. 
Example of a workplace procedure for doing patrolling ata 
shopping centre: 
Post: Mall patrol 
Shift: Dayshift 
Patrol times: 07h00 till 19h00 
DUTIES: 

Observe all emergencies and irregularities and report this 
to the control room. 

Identify and report all suspicious persons loitering the 
centre, as well as suspicious move 
and act. 

Observe radio procedures and keep messages short, concise 
and intelligible. 

Carry out constant and visible patrols at all times in 
designated areas. 

Be neat and presentable at all times when on duty to project 
an image of 
professionalism. 

Be fully orientated with your specific area of responsibility 
including shops, lifts, 
escalators, emergency escapes and emergency equipment. 

Be helpful towards customers and clients remembering 
customer relations and care. 
43 
EXAMPLE 
” Be able to handle all emergencies in an efficient manner 
until back-up support arrives as per 
emergency procedure. 
” Be alert and monitor all communications in order to detect 
emergencies or irregularities that 


might affect your area of responsibility. 
“ Ensure that all essential services in your area of 
responsibility are intact when assuming 
duty and 

Ensure that the area of responsibility is clean and tidy when 
assuming duty and that 
hazards do not exist. 

Ensure that no unauthorized heavy building material or 
contractor equipment, that might 
endanger customer, be allowed in the mall without prior 
consent of centre management. 

Ensure that no hawkers operate in the mall. 

Areas of responsibility includes shops, lifts, escalators, 
emergency escape routes etc. 
and is designated to a position and call sign: 
2. Assuming duty 
Preparing to assume your duty means that you will have to 
prepare yourself in various areas. 
As a security officer you are often the first impression a 
visitor will get of your company because 
you are the first person they have dealings with. 
So the image you present is extremely important. 
You should be well groomed and wearing a clean, ironed 
uniform with polished shoes. Your 
appearance and attitude must be professional and 
businesslike. You also frequently come into 
fairly close contact with other people; so personal hygiene is 
very important to the image you 
project. 
Personal hygiene includes basic health rules that everyone 
should try to follow in order to be fit and 
healthy. 
2.1 Basic rules 

Personal cleanliness: We should aim for total cleanliness for 
our surroundings and 
ourselves. By keeping ourselves clean we are pleasant to be 
near and we remove germs 
that could cause sickness and disease. 

The Skin: The skin is a protective covering and has glands 
that eliminate waste products, 
water and certain impurities in the form of sweat. Exercise 
and activities such as foot 
patrolling increase sweating and therefore more waste 
matter must be removed. 
” Taking a bath, or washing once a day is necessary to 
remove stale sweat that carries 


the bacteria that create an unpleasant smell. A good hard rub 
with a rough towel 
increases the flow of blood in the skin and keeps it healthy. If 
your duty is quite active 
you should consider also using a deodorant. 

The hands: The hands should always be washed before 
preparing and eating meals. 
There are several diseases that can be caused by infecting 
food with dirty hands, e.g. the 
infectious intestinal diseases like typhoid, gastro enteritis 
and diarrhoea. 
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Nails: Nails should be kept short and clean. In the course of 
your duty your hands are often 
very obvious. Millions of germs can be carried in the dirt 
under fingernails, apart from the 
fact that dirty nails look unsightly, and are a sign of improper 
personal hygiene. Not only can 
you contaminate your, or someone else/s food with dirty 
nails, but when scratching your skin 
with dirty nails, you can cause these germs to enter your skin 
which may result in rashes or 
other skin diseases. 
Toenails should be straight, because if they are cut down at 
the sides they can become in 
grown, which becomes quite painful. Toenails must also be 
kept short, or they can cause 
the toe to become sore after a long march by pressing tightly 
against the shoes. Long 
toenails also ruin your socks. 

Care of the feet: The feet must be kept clean by frequent 
washing. Socks should be 
washed every night if they are to be kept fit for marching. 
Dust and dirt penetrates boots 
and socks and settles on the feet. If the feet are not kept 
clean, germs will cause an 
irritation of the skin that can develop into an inflammation. 
When washing the feet, dry 
well between the toes, otherwise the skin can develop a wet 
rash that is unpleasant and 
unhealthy. 

Socks: Thick wool socks are the best to wear if much 
walking is done - for instance 
patrolling on foot. These socks are porous and allow air to 
reach the skin. They are also 
capable of absorbing more moisture than thinner socks. Sore 


feet or chafing are less likely 
to occur with wool socks than with thin socks. 

Care of the teeth: Healthy teeth and gums are a necessary 
part of general good health. 
These are mainly achieved by daily brushing with a good 
toothbrush and toothpaste. 
Brushing the teeth should be done last thing at night and in 
the morning before you leave 
for work. Neglecting to brush the teeth results in the 
accumulation of old food between the 
teeth that cause gum disease and bad teeth. It is also the 
cause of bad breath. 
As you are frequently in close contact with other people, bad 
breath is to be 
avoided. 

The hair: Your hair should be washed or cleaned often and 
as you are in uniform your 
hairstyle should be short or neatly done. Leave fancy 
hairstyles for weekends. The use of 
hair creams and grease blocks the pores of the skin and 
prevents the removal of waste 
material. 
“ Clothing: Your uniform must be clean and ironed and your 
shoes well polished. 
You must always wear the complete uniform according to 
your company’s specifications. 
Washing or cleaning your clothes regularly also make them 
last longer. Perspiration, dirt 
and germs from the skin, are absorbed into the clothing and 
make it unhealthy and 
unpleasant. 

Mind and habits: A clean mind and clean thoughts are 
essential, if you really wish to keep 
yourself fit. People, whose thoughts are governed by unclean 
sexual desires, are soon led 
to the risk of immoral infection and unnatural practices that 
not only undermine the 
character but involve other people as well. 

Smoking: If you smoke, you must know where you are 
allowed to smoke. Never smoke on 
duty. Also keep chewing gum handy to take away the smell of 
smoke on your breath. 
Although smoking is a common habit, it is harmful to the 
young, or to those undergoing 
training. 

Spitting: This is a filthy habit, and should be avoided. It is 


one of the causes of the 
spreading of tuberculosis. 
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Exercise: Exercise of the voluntary muscles has an 
important bearing on the health and may 
be in the form of work, walking, climbing, riding, running, or 
any of the many sports. 
Playing any social team sport such as soccer or rugby on your 
day off is great for 
exercising and a good way to unwind. The benefits of 
exercise are: 
¢ The muscles are better nourished, stronger and are under 
the control of the will. 
¢ The heart’s action is increased and the blood is better 
circulated through all parts 
of the body. 
¢ The action and size of the lungs is increased, more oxygen 
is inhaled while 
carbon dioxide is eliminated. Also the circulation of the blood 
through the lungs 
improves which increases stamina. 
¢ The functions of the skin are stimulated and perspiration is 
encouraged. 
¢ Increased circulation of the blood through the involuntary 
muscles carrying fresh 
nourishment to them and carrying away waste matter. 
¢ Indirect stimulation and aid to the digestive system. 
¢ Creates a general sense of well-being. 

Sleep: Sufficient sleep is essential for someone to function 
to the best of their ability. It is 
the only form of complete rest for the whole body and is 
necessary for the repair of both 
physical and mental tissues. The ideal number of hours to 
sleep for an adult is 
approximately8 hours out of the 24 hours. If you are not 
getting enough sleep your 
concentration, judgment and reactions can become 
negatively affected and this can be 
quite dangerous for a security officer. 
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3. Handover procedures 
Step 1: Book on duty in Occurrence Book. 
Step 2: Prior to the changing of a shift, the hand-over 
between the guards must be written 
in the Occurrence Book and signed by both guards. 
Step 3: Both guards must inspect all the entries in the 


Occurrence Book during the shift 

changing process and if there is anything still outstanding 

the guard that is taking over, must 

follow it up. 

Step 4: The following must be written in Occurrence Book: 
Key word: HANDING OVER: Who hands over to whom? 
Specify all Office equipment 
Firearms with serial numbers: Magazine (Quantity), 

Ammunition (Quantity), Is itin a 

working condition? 

All material 

Assets 

Buildings 
Vehicles/Caravans/Trailers 
Etc. 

Step 5: Do a physical inspection on all the entries in the 

Occurrence Book to ensure that it is 

correct. 

Step 6: The guard that is taking over the shift must doa 

physical patrol with the guard that is 

going off duty to ensure that everything within the security 

controlled site, is in order. 

Step 7: If found correct sign the Handing-over. 

Step 8: If found incorrect, make an entry in Occurrence book 

regarding the abnormalities, co-sign 

it. Report it to your Supervisor. 

Step 9: The guard that is going off duty must be booked “Off 

duty” in the Occurrence 

Book. 

4. Changes to workplace procedures 

Every site has specific site procedures, such as when and 

how access to premises is allowed, 

searching procedures and ratios, actions to be taken in 

various scenarios etc. 

These instruction and procedures should be documented and 

the security officers must sign that 

they have received them and that they understand what is 

expected from them and what is to be 

done. 

Under normal circumstances changes in any work/site 

procedure must be in writing and approved 

by the relevant senior or supervisor, and should be 

communicated to the security officer by their 

supervisor. 
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Example of changes in site procedures could be: 


It is very important that the security officer takes note of any 
changes in workplace procedures. All 
such aspects must be communicated and noted when the 
handing over and taking over of shifts 
takes place. 
EXAMPLE 
INSTRUCTION 
From: Mr. J. Ngobo 
Security site manager 
To: ACCESS CONTROL SITE 
Re: Changes in time at main gate. 
1. Itis hereby brought to the attention of the duty personnel 
handing and taking over during 
the period 11th and 12th June 2004 that the procedure of 
opening or permitting access to 
the premises will be adapted from opening in the morning of 
12 October at 0600 to 050 as 
the managing director will be on site at 0500. 
2. It is of utmost importance that access is not allowed to any 
other employee or person 
before 0600 of 12 October 2004 as the normal procedure 
permits. 
3. Normal site procedures for access will re-commence on 13 
June 2004. As stipulated in 
access procedure 3.2, opening or allowing access to site 
commences at 0600. 
(Signed) 
Mr. Jack Ngcobo 
SECURITY SITE MANAGER 
To communicate the changes in work place procedure is very 
important as mentioned previously, 
with regard to the consequences of a broken metal detector 
at an access control point during peak 
time or the effect of a broken fence to the access control of a 
site or premises. 
5. Identify non-conformances 
It is important to study each of the registers applicable to the 
site. The security officer needs to 
record all the required information in the registers 
accurately. 
Any non-conformance will be identified either in the 
occurrence book or instruction register. 
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6. Procedure to assess the workplace 

Arrange for documentation 

Complete site inspection 


Complete the documentation 
Corrective actions as required 
Report non conformances and unsafe activities. 
Sign take over 
Arrange for documentation 
ie 
Make sure that all the registers and equipment as recorded 
in the inventory is in fact at the 
site. 
Complete site inspection 
2: 
Make sure that the site is clean and ensure that al unsafe 
activities is recorded and 
reported. 
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Complete the documentation 
3. 
Make sure that all the information as recorded in the 
registers is understood. Ensure that 
all outstanding tasks is communicated to you and that all 
documentations is closed before 
signing take over. 
Corrective actions as required 
4. 
Identify non conformances with regards to registers and 
equipment by insisting that the 
supervisor of the previous shift to rectify everything 
identified. 
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Report non conformances 
and unsafe activities. 
5. 
Identify non conformances with regards to registers and 
equipment by insisting that the 
supervisor of the previous shift to rectify everything 
identified. 


Take over may only signed if you are satisfied that: 

The site is clean and appear to be safe 

All the information that is required is completed. 

All documentation/registers is signed off. 

Equipment at the site is available and in good working 
condition/safe. 

All equipment is recorded and available as per inventory 
register. 
Sign take over 


6. 
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7. Conclusion 

When a security officer assumes duty as a designated site, 
various checks must be made to 

ensure that everything that is needed to execute the duty 
effectively is in place. 

Various documents and registers must be prepared and ready 
for use such as an 

occurrence book to note all occurrences that take place 
during your duty. 

Prepare yourself mentally and physically for the duty that lies 
ahead. This includes taking care of 

your body in order to project a professional image of the 
security services. Ensure that the 

working environment where you are to conduct this duty is 
prepared and ready. Make use of all 

available resources. And equipment to execute your duty and 
makes sure these resources and 

equipment are fit for the purpose and check that everything 
is in good working order and 

functional. Workplace procedures will vary from one 
company to the next and as a security officer 

you have to adapt to these workplace procedures, while 
always delivering a professional security 

service. 

The standard operating procedures (SOP) will guide you 
when you assume duty at the 

designated site. You have to always adhere to these 
procedures to ensure that your guarding 

and patrolling function is effectively executed. Good luck with 
this all-important function of 

preparing for your duty at the area of responsibility. 
Contact your employer, facilitator or supervisor for any 
assistance needed relating to 

learning unit 1 or for guidance for your on-the-job learning. 
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PURPOSE OF THE UNIT STANDARD 

This unit standard will lead learners towards achieving 
knowledge, skills and attitudes that would enable them 

to prepare and conduct hand over and take over 
responsibilities when assuming or relinquishing duties. It will 
also enable them to assess areas of work whilst performing 
these duties for reporting and communication 

purposes. Fundamental to this unit standard is the learner's 
ability to understand the reasons why these 
responsibilities should be conducted and the eventual 
acceptance of responsibilities in area of work. 

A person credited with this unit standard will be able to: 

¢ Prepare for the handing over and taking over of 
responsibilities. 

e Assume responsibility at area of work at area of work. 

¢ Hand over responsibilities. 

LEARNING ASSUMED TO BE IN PLACE AND 
RECOGNITION OF PRIOR LEARNING 

Communication at NQF Level 2 or equivalent. 

UNIT STANDARD RANGE 

¢ Area of work also refers to area of responsibility which may 
include but is not limited to: 

> Safety and security aspects, workplace inventory, 
equipment functionality, general appearance and 
cleanliness. 

¢ Safety aspects may include, but are not limited to unsafe 


acts, accidents, incidents and unsafe conditions. 

¢ Recording the time may include, but is not limited to the 
manual signing of registers and the use of various 
electronic systems. 

Specific Outcomes and Assessment Criteria: 

SPECIFIC OUTCOME 1 

Prepare for the handing over and taking over of 
responsibilities. 

ASSESSMENT CRITERIA 

ASSESSMENT CRITERION 1 
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Equipment needed for performing duties are identified in 
terms of their applications. 

ASSESSMENT CRITERION RANGE 

Equipment may refer to but is not limited to registers, 
documentation and dress. 

ASSESSMENT CRITERION 2 

Handing over and taking over duties are described in terms 
of continuity, delegation of authority and the 

sharing of information. 

ASSESSMENT CRITERION 3 

Hand-over preparations are made in order to promote 
professionalism, client satisfaction and service 

excellence. 

SPECIFIC OUTCOME 2 

Assume responsibility at area of work. 

ASSESSMENT CRITERIA 

ASSESSMENT CRITERION 1 

Information that must be obtained from the person 
relinquishing responsibility is described in terms of current 
status of area, incidents, accidents and instructions issued. 
ASSESSMENT CRITERION 2 

Non-conformance during the shift hand-over with regards to 
area of work is identified for follow up actions. 
ASSESSMENT CRITERION RANGE 

Area of work may include but is not limited to a physical 
location, client requests and instructions and 

contractual obligations subject to the chain of command. 
ASSESSMENT CRITERION 3 

Standing operating procedures for the designated area of 
work are described in terms of their relevance to 

area of work. 

ASSESSMENT CRITERION 4 

The reasons for the recording of the time and events are 
described in terms of their effect on area of work. 
ASSESSMENT CRITERION RANGE 


Recording may refer to but is not limited to record keeping, 
evidence, remedial action, quality assurance, audit 

reports and duty allocation. 

SPECIFIC OUTCOME 3 

Hand over responsibilities at area of work. 

ASSESSMENT CRITERIA 

ASSESSMENT CRITERION 1 

Information is examined in order to determine whether it is 
relevant for handing over purposes. 

ASSESSMENT CRITERION RANGE 

Information may refer to include but is not limited to brevity 
(briefness), accuracy, relevancy in safety and 

security of information. 
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ASSESSMENT CRITERION 2 

Workplace is assessed to determine whether it is ready for 
hand-over. 

ASSESSMENT CRITERION RANGE 

Ready may refer to but is not limited to: 

¢ Aclean, secure and safe workplace. 

ASSESSMENT CRITERION 3 

Information is assessed in order to complete registers and 
occurrence book for hand-over purposes. 

ASSESSMENT CRITERION RANGE 

¢ Completed registers and occurrence books may be 
completed in manual or electronic format. 

¢ Completed registers may include but are not limited to 
firearm registers, ammunition registers, attendance 
registers, incident reports, accident reports, evidence reports 
and vehicle registers. 

ASSESSMENT CRITERION 4 

Equipment is assessed to determine working condition for 
hand over purposes. 

ASSESSMENT CRITERION RANGE 

Equipment may include but is not limited to firearms, 
ammunition, body armour, firefighting equipment, first 

aid kit, hand-cuffs, vehicles, two-way radios, batons, keys and 
cellular telephones. 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS 

¢ An individual wishing to be assessed (including through 
RPL) against this unit standard may apply to an 
assessment agency, assessor or provider institution 
accredited by the relevant ETQA. 

e Anyone assessing a learner against this unit standard must 
be registered as an assessor with the relevant 


ETQA. 

e Any institution offering learning that will enable 
achievement of this unit standard or assessing this unit 
standard must be accredited as a provider with the relevant 
ETQA. 

¢ Moderation of assessment will be conducted by the relevant 
ETQA at its discretion. 

UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 
Refer to the specific outcomes and the assessment criteria 
contained in this unit standard and specifically to: 

e An understanding of company policy and workplace 
procedures. 

¢ Code of conduct. 

¢ The concept of service excellence. 

¢ Job description/role description. 

¢ The concept of good housekeeping. 

¢ Safe firearm practices. 

¢ Safe and secure firearm and ammunition practices. 

¢ Evidence practices. 

UNIT STANDARD DEVELOPMENTAL OUTCOME 

N/A 

UNIT STANDARD LINKAGES 

N/A 

Critical Cross-field Outcomes (CCFO): 
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UNIT STANDARD CCFO IDENTIFYING 

Identify and solve problems related to the process of handing 
over and taking over responsibilities in a security 
environment. 

UNIT STANDARD CCFO WORKING 

Work effectively with others to ensure the smooth and 
effective hand over ot take over of responsibilities. 

UNIT STANDARD CCFO ORGANISING 

Organise oneself and one's activities so that one is ready to 
hand over and take over security related 

responsibilities. 

UNIT STANDARD CCFO COLLECTING 

Collect, analyse, organise and critically evaluate information 
related to the whole process of handing over and 

taking over responsibilities. 

UNIT STANDARD CCFO COMMUNICATING 

Communicate effectively with all role-players when handing 
over or taking over responsibilities. 

UNIT STANDARD CCFO DEMONSTRATING 

Demonstrate an understanding of the world as a set of 
related systems where the incorrect handing over and 


taking over of responsibilities could lead to serious 
consequences for all role-players. 
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Name of Assessor: 


Learner Signature: Assessor Signature: 


Pass mark is 70% (73 out of 105) 
Competent: Not Yet Competent: 
SKILLS PROGRAM 1 
BOOK 5 
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1. Fill in the missing words: (5 Marks) 
In order for a security system to operate 
and for you to carry out your duties 
as a security officer efficiently, certain 
must be performed. 
These include maintaining and completing various 
and 

during your duty shift as security officer. 
2. List 5 (five) of the documents that you may have to 
complete during your shift. 
(5 Marks) 
3. List 8 examples of information that you could record in the 
occurrence book. (8 
Marks) 
4. Fill in the missing words: (3 Marks) 
To be inspected and signed by Security Supervisor 

a month and once a month by 
the contract Manager. Alternatively your company will 
determine otherwise. Occurrence Book that is 
completed in full must be handed over to the Manager for 

. The record 

keeping period for an Occurrence Book is 


5. It is 10:30 on the 21 October 2010 and you are doing 
security rounds. You finda 


suspicious looking packet. As you move closer to the packet 
you can hear a ticking 

sound. You radio the control room and they instruct you to 
cordon off the area. 10 

minutes later the bomb disposal unit arrives and Sergeant 
Charles Shabalala checks 

the packet. It is a hoax; someone has placed an alarm clock in 
a packet. 

Draw up an example of your occurrence book and write a 
written report of the incident in the 

occurrence book. (5 Marks) 

Occurrence book 


Date and day: 21 October 2010 
No. Time Nature of Occurrence 
299 


6. List 4 (four) reasons for keeping the pocket book. (4 
Marks) 
7. Fill in the missing words: (4 Marks) 
In a register you complete information necessary for 
. It can 
also be a document due to its 
function. 
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8. List the 10 (ten) rules regarding security registers and 
documentation. (10 Marks) 

9. List the information to be included in the “Found property 
and exhibit register”. 

(5 Marks) 

10. The access and egress control security officer has to 
make sure of 2 (two) things 

when a company vehicle enters or exists the area. Name 
them. (2 Marks) 

11. You are working as a security officer at a guard post. 
Explain how you would use a 

“firearm control register” to control the movement of 
firearms. (3 Marks) 
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12. List the 6 (six) general requirements for completing 
registers and security related 

documents. (6 Marks) 

13. Name 2 (two) uses for registers. (2 Marks) 

14. List the 3 (three) principles of security. (3 Marks) 

15. Fill in the missing words: (6 Marks) 

The working you find yourself in when 
doing or 

patrolling must at all times be and fit for its 


. When you are 

doing guarding at a specific guard post, 
make sure that the environment allows 

you to perform your duty 
16. Fill in the missing words: (6 Marks) 


When you prepare to a shift it is 
necessary to understand 
that you have a towards the next 

, your employer and 
most importantly the . Shift takeover should be 
done with the least amount 
of to the client and to the next shift 
members. 
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17. When preparing for duty /takeover of shift you need to 
check that all resources are in 

place and fit for purposes. List the resources that you need to 
check. (5 Marks) 

18. List 2 (two) post shift checks on the flashlight. (2 Marks) 
POST 

19. List 2 (two) pre-shift checks on the baton. (2 Marks) 

PRE 

20. List 2 (two) pre and 2 (two) post shift checks on the 
handcuffs. (4 Marks) 

PRE 

POST 

21. List 2 (two) pre and 2 (two) post shift checks on the bullet 
proof vest. (4 Marks) 


22. List 10 (ten) basic rules you must follow regarding person 
hygiene. (10 Marks) 

23. List the 9 (nine) steps of handover procedure. (9 Marks) 
24. List the 6 (six) procedures to assess the workplace. (6 
Marks) 
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25. List the 5 (five) points you have to be satisfied with before 
signing off a takeover. 

(5 Marks) 

TOTAL MARKS: 

105 
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1. Introduction 

This learning program is part of a complete qualification. The 
qualification is General Security 

Practices NQF level 3. 

2. Purpose of this learning program 

A person credited with this unit standard will be able to: 
Prepare for a security patrol. 


OMANDUPWNE NOOO PWNER 


ONONURWNRE 


Conduct security patrol. 
Conclude a security patrol. 
2.1 Target group 
This program is compiled for the following target group: 
“ Security members 
“ South African Defense Force members 
“ South African Police Force members 
“ Correctional Services 
“ Individuals who wishes to complete the NQF level 3 
National Certificate in security 
practices. 
3. Standards and qualifications 
Unit standards are the “building blocks” of qualifications. All 
qualifications are plotted on the 
National Qualifications Framework (NQF). 
Unit standards comprises of outcomes. An outcome is a 
statement that describes the required 
competency that must be demonstrated by the learner on 
successful completion of a training 
intervention. 
4. Assessments 
The assessment criteria in this unit standard describes the 
evidence that is needed that 
will show that you have demonstrated the outcome correctly. 
Kindly refer to the unit standard attached hereto for the 
assessment criteria listed under each 
Specific Outcome in order for you to see what you will be 
assessed against. 
You will be required to complete 2 written exams. The first is 
a formative assessment (open 
book exam) and the second is a summative assessment 
(closed book exam). The purpose of 
the formative assessment is to prepare you for the summative 
assessment. 
The learner guide will remain the property of the learner 
once the LEARNING PROGRAM has 
been completed. 
7 
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STUDY UNIIT 1 
PATROL TYPES 
LEARNIING OUTCOMES 
On complletiion of thiis study uniit you wiillll be ablle to..... 
Explain the objective of patrolling. 
Explain the purposes of patrolling. 
List offences against which visible patrol is most effective. 


Understand the various types of patrol used to detect 
criminal behaviour. 

Understand patrol techniques. 
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Introduction 
The primary objective of patrolling is to create a visible 
security presence as well as to 
create awareness to the fact that security is active and alert 
in a particular area. 
As a security officer, you have very specific responsibilities. 
Remember that there are three 
essentials carrying out these responsibilities. Patrolling is 
concerned with the line of defence using 
deterrence, detection, denial. 
“Patrolling”, is the periodic inspection of various premises by 
one or more patrolmen pirating on 
foot, bicycle, motorbike and horseback or by using a patrol 
car. 
It is a form of active guarding of assets, people, property and 
resources and is one of the major 
means available to prevent unauthorised entry into any area 
or building or to detect intruders. 
Patrols should be used in conjunction with: 
“ Sound perimeter fencing of adequate proportions and 
strength. 
“ Perimeter and internal lighting. 
“ Proper screening of windows and other openings into 
buildings. 
” Efficient alarms and other warning signals. 
1. Purposes of Patrolling 
The discipline of patrolling is the very essence of the security 
function. A patrol has the following 
purposes: 
“ Ensure that all vulnerable points or key areas are 
frequently checked to maintain their 
security against intrusion for any unauthorised purpose. 
“ Check for intruders - identify strangers and ascertain 
whether they have the right to be in 
that particular area or building. 
“ Check perimeter fences and security lighting and make 
sure that they are functional. 
“ Check that all outer doors, windows and gates are secure 
each time the patrol is 
conducted. A physical examination of each point is required. 
“ Check for potential fire hazards outside and inside the 
offices, buildings and plant areas 


being patrolled. 

“ Check potential safety hazards and report problems. 

“ Ensure the safety of all keys entrusted to the patrol. 

For a patrol officer to be effective he/she must have the 
correct knowledge, skills and attitude, as 

well as discipline and an alert and inquisitive mind. 

A patrol security officer must show alertness, interest and 
thoroughness. Security patrol 

officers must have a suspicious mind and must investigate 
things that appear other than normal. 

The security officer who acts as a patrol officer differs from 
the static security officer in that he 

operates through a tour covering various locations, whereas 
the static guard stands at a fixed post 

or walks in a limited area. Active guarding or patrolling has 
the following advantages: 

“ A security officer finds it easier to stay alert and 
concentrate on his responsibilities and is 

less inclined to fall asleep on duty. 

“ A security officer on foot patrol, by covering a larger area, 
is in a better position to observe 

a wider range of activities or static faults such as open 
windows, doors etc. that may 

become a threat to the building, installation or property that 
he is protecting. 
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“ Criminals intent on committing a crime will find it more 
difficult to carry out their plans 

where active patrolling is being conducted, because the 
patrolling security officer presents 

a more mobile and consequently more serious deterrent than 
a reactive security officer 

stuck in a limited area. 

Patrolling has one serious disadvantage in that it can be 
circumvented by a professional criminal 

who observes the security system and knows when there will 
be a period of time between 

inspections of a given premises, building etc. Effective 
patrolling is to not fall into the habit of always 

doing the same patrol at the same time at the same place. 
1.1. Preparation for Patrol 

Preparing for the patrol is an important part of your function. 
If a security officer does not prepare 

him/herself for the patrol that needs to be executed, the 
security function won’t be carried out as 

required. 


2. Conducting a patrol 
Before an intruder can commit a crime within a property, he 
must gain access to the 
property. 
Security experts generally lump precautions designed to 
prevent unauthorised entry into an area 
under the title of “physical security”. “Physical security” 
includes any physical barrier which 
prevents access into an area for e. g. perimeter fences/walls, 
security gates, burglar bars, turn 
styles and access control cubicles that are often used at 
banks. 
2.1. Deter - physical Security 
This is the first line of defence and includes all the measures 
and aids which prevent 
unauthorised persons from entering the premises. This 
includes the following: 

Gates 

Guards 

Perimeter fences, etc. 
Physical barriers prevent opportunistic crime as they serve 
as a deterrent. 
2.2. detect - intruder Detection 
Detection of an unauthorised person in a secure area is a 
vital part of effective security. If a person 
breaks into an area and can wander around undetected for 
any length of time, it means that this 
area is not secure. Intruder detection will include: 
“ Infra red beams 
” Passives (PIR’s) 
“ Door magnets 
“ CCTV camera systems 
Any of these things could trigger an alarm or alert a security 
officer to the fact that someone is 
moving around in a secure area. 
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If detection is to be effective, it must be immediate. Security 
response needs to be fast in order to 
scare away, apprehend or remove the criminal before he has 
the opportunity to commit a further 
crime like theft. 
2.3. Report 
Once an intruder is detected this should be immediately 
reported to the relevant response 
personnel. 
2.4. React 


The response personnel will respond to the report of a 
potential intruder as quickly as possible. 
2.5. Detain 
The responding security officer or officers will detain any 
suspect found on the premises. 
3. Patrol as a Deterrent to Crime 
Achieving effective security by patrolling is done by 
interacting with the community, gaining a 
thorough knowledge of the area and the people in it and 
creating the believe that the opportunity to 
commit crime does not exist or is of too high a risk for the 
criminal. 
4. Prevention through patrol 
Patrol is the most common form of law enforcement activity 
designed to reduce 
opportunity for crime or to create the belief that no 
opportunity exists. Security 
companies randomly providing intensive patrol service 
represent the community's 
most apparent and continuous effort to hold crime in check. 
Offenses against which visible patrol is most effective are: 
¢ Theft 
¢ Negligence by employees 
¢ Burglary 
¢ Public violence 
e Arson 
¢ Public safety 
5. Types of Patrols 
Various types of patrols can be used by security officers to 
detect criminal behaviour, threats and 
potential risks. These are: 
” Perimeter patrol 
” Area patrol 
“ Internal building patrol 
” High visibility patrol 
” Low visibility patrol 
” Target-orientated patrol (TOP) 
” Foot patrol 
“ Vehicle patrol 
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As a security officer, you should be able to carry out each of 
these patrols depending on the 
situation you find yourself in. Let’s look at each one of these 
patrols in more detail. 
5.1. Perimeter Patrol 
This type of patrol is conducted by security officers in order 


to detect any breaches in the security 

perimeter or border. When executing a perimeter patrol you 
must do the following: 

“ Check for holes in fences and walls. 

“ Check if the security fencing is broken or flattened. 

“ Check for any unusual footprints in the vicinity you are 
patrolling. 

“ Check that all warning signage such as for fire o I.e. ‘highly 
flammable material’, ‘fire 

extinguishers’ or ‘exit’ etc. are clearly displayed. 

“ Check that there are no suspicious vehicles parked against 
the perimeter fence. 

“ Check for evidence or signs that a wall or fence has been 
crossed over. 

“ Check for any signs of digging. 

“ Check that gates are in good order and locked. 

“ Check for any suspicious persons in the area. 

“ Check that storm drain security covers are secure. 

5.2. Area Patrol 

This type of patrol is conducted by security officers in order 
to detect, deny and or deter potential 

threats inside the area of responsibility. This type of patrol is 
extremely important as it prevents 

criminals and/or unauthorised visitors to enter the buildings 
and premises. 

When executing an area patrol look for the following: 

“ Broken windows. 

“ Open doors. 

“ Damaged padlocks. 

” Keys left in doors. 

“ Fire escapes obstructed. 

“ Crates or boxes piled near walls. 

“ Unlocked company vehicles. 

” Electrical boards left open. 

” Possible fire hazards. 

“ Persons smoking in the designated ‘NO SMOKING’ zone. 

“ Any person disobeying company security rules and 
regulations. 

“ Any materials exposed to the weather. 

“ Any person/s not authorised to be in the zone or area that 
you are patrolling. 

“ Any vehicles not permitted to be in that area. 

“ Check for leaking pipes, valves, drums and tank taps. 

“ Any unusual materials in the vicinity. 

” Gas bottles are in the correct upright positions as required. 
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5.3. Internal Building Patrol 

This type of patrol is conducted by security officers inside the 
actual buildings in order to detect 

potential threats. When executing an internal building patrol 
look for the following: 

Offices/Rooms 

¢ Check that lights, heaters and fans have been switched off 
where applicable. 

¢ Check authority of personnel working after hours to be in 
specific office. 

¢ Check that doors, windows are locked. 

¢ Filing cabinets have not been left unlocked. 

¢ Valuables are not lying around. 

¢ Check that strong rooms/safes are locked. 

Fire equipment 

¢ Check that extinguishers are in correct position for 
immediate use. 

¢ The canisters’ safety pins are in place. 

¢ Equipment is not obstructed in any way. 

¢ There is no rust on the nozzles or caps. 

¢ That the pressure gauge on a correct working pressure. 

e When the extinguisher was last checked by a OHS 
representative. 

5.4. High Visibility Patrol 

High visibility patrols could be any of the previous mentioned 
patrols and are those designed to 

ensure that patrolling officers are visible to the public and 
therefore also to potential criminals. 

These patrols serve to discourage illegal activities from 
taking place and are mostly used in areas 

where criminal activity frequently occurs. 

They are most effective when carried out in a planned 
manner that has no obvious timing routine to 

an outsider. An example may be at a rugby game where 
security personnel are employed to patrol 

the sports arena. Another example is the marked vehicles 
used by security companies to patrol 

streets, bank locations etc. during a visible patrol you must: 
¢ Stay visible to the public, 

¢ Patrol troubled areas, 

* Qu8 

5.5. Low Visibility Patrol 

Low visibility patrols are designed to take place without the 
public and criminals being aware that 

these patrols are happening. It also decreases the likelihood 
of pre-planned criminal activities 


occurring, because knowing the time lapse between patrols is 
crucial to the planning of such an 

activity. The element of surprise is the strength of this type of 
patrol. 

5.6. Target Oriented Patrol (TOP) 

This type of patrol is targeted and directed at specific 
persons, places and events. TOP combines 

the elements of high and low visibility patrol and DDP to 
identify persons, places and events that 

attract or create crime problems. 

Remember the following when you execute the patrol: 

14 

If you can contain, reduce, make safe, solve or defuse the 
problems you encounter when executing 

a patrol, you will render the required security service to your 
customer. Inform the relevant people 

where necessary and record applicable information in the 
occurrence book. 

You may have to enforce security measures and even escort 
suspects or intruders back to the 

control room or designated area. 

6. Patrol Techniques 

For any of the above-mentioned patrols to be effective the 
security officer can use the following 

patrolling techniques: 

¢ Security officers must choose a building near the perimeter 
fence or a gate asa 

checkpoint. This checkpoint will serve as their area of 
importance when executing the 

patrol, as it needs specific attention. 

¢ If it is a big area and two or more security officers are 
posted there, divide the area up into 

two or more patrols. 

e At night, sounds tend to be louder than during the day. Get 
into the habit of stopping and 

listening for any suspicious noises. This will help you identify 
which direction the noise is 

coming from and what the cause of the noise might be. 

¢ Security officers must never be noisy when patrolling. 
Unnecessary banging of heels or 

dragging of feet should be avoided. Just as you are listening 
out for noises, so are the 

criminals. Don’t advertise your presence! 

¢ Security officers should not start patrolling at the same 
time every shift or always follow the 

same route. If a potential criminal is watching this routine, 


they will soon identify the 

pattern, which makes it easier for them to break in. 

¢ Whenever possible, security officers should also use the 
‘double back’ system, stopping 

several times to note anything unusual and going back to a 
door, vehicle or safe that they 

have just checked a few moments earlier. Again this 
introduces the element of surprise. 

¢ Security officers must be alert and vigilant at all times 
when patrolling. When two or more 

security officers are patrolling a long perimeter, they should 
make contact at a place 

chosen before the patrol. This contact should take place at 
least twice during a single 

patrol. The chosen rendezvous point should not always be the 
same place. 

In the event of a security officer finding an intruder during 
the patrol, he should get help when trying 

to make an arrest. Specific information will be presented as 
to how you should affect a lawful arrest. 

e At night, security officers should give their eyes time to 
adjust to the darkness. The 

following factors must be noted which make an object more 
visible: 

What makes an object more visible? Explanation 

Shapes Identify shapes that differ from the natural 
surroundings. 

Shade Provides a natural cover. 

Silhouettes Check contrasting silhouettes. 

Colour Colour differences that are less prominent 

(e. g. Black at night). 

Movement Movement makes objects more visible. 

Light The more light on the subject the more visible it is. 
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Conclusion 

If your physical security does not deter an intruder then you 
must ensure that the intruder is 

detected immediately on gaining access to the premises. The 
security officer will either report the 

detection or respond (react) in an attempt to detain the 
intruder. 

7. Patrol types 

7.1 External Patrols 

External patrols covers the grounds, parking areas and 
streets surrounding the facility 

buildings. 


The basic purpose of the external patrol is...... 

“ to protect vehicles and persons entering or leaving the 
grounds, 

“ to provide surveillance of persons attempting to use 
unauthorised exits, 

“ to prevent the carrying of unauthorised property from the 
facility, and 

“ to prohibit or discourage unwanted persons from enter the 
facility. 
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A security officer conducting an external patrol will greatly 
enhance the overall level of 

protection provided to a facility. 

By constantly observing and noting any changes or 
discrepancies with doors, windows, lights 

etc. a security officer can determine unusual situations, 
which if reported can be properly 

investigated. 

7.2 Vehicle patrols 

Vehicle patrols: Can support external patrols either by 
supplementing foot patrols or in place of 

them. A prerequisite for a security officer prior to operating a 
motorised vehicle is to possess a 

driver’s licence. A vehicle offers a security officer mobility 
while providing protection from the 

elements. Additionally a vehicle permits a security officer to 
carry more equipment which can be 

readily used when needed. 

7.3 Bicycles 

Bicycles: recently many security departments / companies 
especially those that serve a multi 

facility or campus typesetting such as colleges and 
universities have incorporated the use of 

bicycles as part of their vehicle patrols. 
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7.4 Internal Patrol 

Internal Patrol: internal patrols are a key element in an 
overall loss prevention program and are 

an integral part of the daily duties of security personnel. 
Generally internal patrols are conducted 

for the same reason as external patrols, to observe, act and 
report on abnormal or unusual 

conditions. As part of internal patrols, security personnel 
should include the following; 

¢ Checking doors and windows, correcting and reporting 
abnormal conditions (i.e. 


open, closed, locked, unlocked) 

¢ Checking machinery and/or maintenance instruments. 

¢ Observing fire protection equipment (sprinklers, risers, fire 
exit, etc) for proper condition. 

¢ General observations. 
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7.5 Assigned Areas 

Assigned Areas: usually internal patrols are arranged in some 
sort of systematic manner which 

includes the times and routes of the patrols. Often a facility 
of considerable size will have various 

internal patrols which may be conducted simultaneously by 
two or more officers or may be 

alternately patrolled at prearranged times. 

Whatever the situation it is essential that security officers 
remain in their assigned patrol areas 

unless requested to aid or assist someone. If the security 
officer is required to leave his assigned 

patrol area a supervisor or other officer must be notified. 
7.6 First Patrol 

First Patrol: whenever one security officer is relieving 
another at the change of shifts, after the 

normal discussion of events on the preceding shift, the 
relieving officer will often conduct a patrol 

of the facility. This patrol is the most important one since it is 
at the beginning of a shift. At this 

time, a security officer should note and correct any unusual 
occurrences. By documenting and 

correcting any problems during the first patrol, a basis for 
comparison will be established which 

may prove invaluable at a later time. During this first patrol 
the security officer will note the doors 

and windows which are opened or unlocked but should be 
closed and locked. Lights which are 

left on should also be noted. Particular attention should be 
given to those areas where problems 

have occurred in the past such as vending machines, 
cafeterias, rest rooms, conference rooms 

and executive offices. During subsequent patrols the 
professional security officer will be able to 

quickly determine if something is out of place because of the 
diligence paid during his/her first 

patrol. 
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7.7 Pattern Variations 


During routine patrols the security officer should ensure that 
he varies the pattern of his patrol in 

order to ensure that his patrol is not predictable. Even 
though the patrol is a regular patrol (done 

every day), the time and route should be altered frequently. 
7.8 Watch Clock Rounds 

Watch clock Rounds: the use of a watch clock to record the 
time at which a security officer was 

at a particular location is still in use today. Many companies 
have changed to a computerised 

version of the watch clock which serves the same purpose, to 
provide supervision with a tool to 

document and evaluate the patrols of the security officer. A 
major problem with the watch clock 

system is the “punching of the clock system” becomes the 
primary objective of the security 

officer as opposed to observing, correcting and reporting on 
anything which appears out of the 

ordinary. Security officers must thus be still observant during 
patrols, and the focus during the 

patrol should thus not be to punch the clock. During random 
patrols security officers should walk 

in shadows and behind lights to observe suspicious actions 
and listen for information where 

criminal activity might be occurring on the premises. 
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7.9 Dog Patrols 

Dog Patrols: The varied uses which dogs can be put to for 
security purposes are self evident, 

but a dogs value is mainly in using its natural instincts. They 
can never replace the presence of a 

man and anywhere they are used requires either a man 
always in attendance or available to 

visit. In most instances a dog and handler team is of more 
security value than two men, and the 

presence of a dog on guard duty acts as an invaluable 
deterrent. The way in which they are 

used necessarily depends on the circumstances and the area 
to be patrolled. Some of the main 

uses of dogs are; 

¢ On normal patrol with a lead to improve the effectiveness of 
the handler by using their 

organs of sense, smell, and hearing for early detection of 
unauthorised strangers; 

¢ As protection for the handler. They will act as a deterrent 
to attacks on the patrolling 


guard; 
¢ For patrolling near vulnerable or high risk areas and 
premises; 
¢ For searching premises in darkness, or where the layout is 
involved, and to find intruders 
quickly. Their acute sense of smell makes concealment in 
these circumstances of no avail; 
¢ For apprehending intruders. It will be futile for a man to 
attempt to escape in the 
presence of a trained dog; and 
e As companions for security officers, or to be present as a 
deterrent. 
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STUDY UNIIT 2 
IIDENTIIFY AND 
MONIITOR SECURIITY 
RIISKS 
LEARNIING OUTCOMES 
On complletiion of thiis study uniit you wiillll be ablle to..... 
Explain a security risk. 
Recognise potential security risks. 
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1. Introduction 
The primary task of any security manager/supervisor is to 
identify security risks. If you are not able 
to identify security risks, you will not be able to reduce losses 
at your area of responsibility. 
Contrary to believe internal threats these days (employee 
theft) are a bigger threat to the 
profitability of an organization than external threats. It is 
thus imperative that one analyze the 
internal and external environment for security threats. 
The purpose of this study unit is to assist the security officer/ 
supervisor to identify internal and 
external security threats in his/her workplace 
2. What is a security risk? 
A risk is a situation, condition or area of either weakness or 
opportunity for crime to take place. 
The following could be considered potential security risks: 
¢ An unlocked door or gate. 
¢ A broken lock. 
¢ Open/broken windows. 
¢ Security gates which are damaged or unlocked. 
e Alarm system not working. 
¢ Cameras damaged or not working. 
3. What is security? 


Security has been defined as the use of measures designed to 
safeguard personnel, to prevent 

unauthorized access to equipment, facilities, materials and 
documents, and to safeguard them 

against damage, theft, and fraud. 

3.1 Risk elimination or control 

Prevention through risk elimination or control, rather than 
insurance policies, is the best means 

of protecting assets. In addition, it is recognised that 
regardless the insurance coverage a 

company may have, full compensation for losses is virtually 
impossible. 

The risk will generally be relocated to an area which is free 
from the natural danger that is to be 

eliminated. 

3.2 Avoidance 

Avoidance of losses consequently has become the interest of 
most organisations. 

Insurance generally is recognised as the second line of 
defence against losses that cannot 

otherwise be avoided. 
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4. Asset threat/risk prioritisation 

After the internal and external environment have been 
scanned for information on crime, it is 

necessary to identify assets that are going to be the most 
prone to criminal activity. 

This is based on the information obtained from your patrol, 
internal and external 

environment. 

Risk Control begins, logically, with the identification and 
classification of risk. To 

accomplish this task it is necessary to examine or survey all 
the activities and 

relationships of the enterprise in question and to develop 
answers to these basic 

considerations; 

4.1 Assets 

What does the company own, operate, lease, control, have 
custody of or responsibility for, 

buy, sell, service, design, produce, manufacture, test, 
analyze, or maintain? 

4,2 Exposure 

What is the company exposed to that could cause or 
contribute to damage, theft, or loss of 

property or other company assets, or that could cause or 


contribute to personal injury of 
company employees or others? 
4.3 Losses 
What actual evidence is available to establish the frequency 
and size of past losses experienced 
by this and other companies located nearby. 
Establishing vulnerability involves identifying threats. Where 
could losses occur? How? What 
types of thefts might occur? What safety hazards exist? 
Security managers should consider their 
vulnerability to such risks as accidents, arson, motor vehicle 
theft, bombs, burglary and robbery. 
The security officer can categorize assets that were lost in 
the internal environment as a result of 
crime. 
The assets identified needs to be prioritized in accordance to; 
Threats: This can be explained by answering a simple 
question. What is the possibility 
and or probability that assets or anything else will be stolen? 
Consequences: If something gets stolen, what will the 
consequences be for the 
business. One can further simply it by asking yourself the 
following question. Will 
business be interrupted? 
Vulnerability: How vulnerable is the business? Is it easy to 
steal anything 
considering the current security measures? 
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STUDY UNIIT 3 
REPORTIING SYSTEMS 
LEARNIING OUTCOMES 
On complletiion of thiis study uniit you wiillll be ablle to ..... 
Explain the purpose of a report. 
Understand guidelines for good reports. 
Explain the purpose of the following: 
¢ Pocket book. 
¢ Occurrence book. 
¢ Registers. 
¢ Incident report. 
Understand the consequences of not reporting or poor 
reporting. 
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1. Reporting 
In order for a security system to operate effectively ad for the 
security officer to carry out duties 
efficiently, certain administrative functions must be 


performed. These include identifying 

documentation and/or registers in terms of their application 
and completing them in the correct 

manner. 

1.1. The purpose of a report is to: 

“ Establish a permanent record of an incident or occurrence. 
” To communicate information to another person, or in this 
case, the next shift’s 

security officer. 

1.2. Some guidelines for good reports are: 

“ Accuracy (exact and precise). 

“ Completeness (all the relevant knowledge he or she 
possesses of the incident. 

Remember: (who, what, where, when, how and why). 

“ Conciseness (brief, comprehensible and to the point). 

“ Objectivity (not influenced by your own emotions and or 
prejudices). 

“ Comprehensibility (good language, sentence construction, 
paragraph layout), and 

“ Honesty (truthful with no distortion of facts). 

Security sites will differ according to the site instructions and 
specific SOP’s of the Security 

Company. Therefore different books/registers and reports 
will be used. The generic books/ registers 

and report the security officer will need to be able to 
complete, required for duty, are: 

“ Pocket book 

“ Occurrence book 

“ Registers 

“ Incident Report 

2. Pocket Book 

Pocket books are usually, small A-6 books that each security 
officer must keep with them at all 

times to record information relevant to his/her duty. When a 
pocket book is full, it is handed in anda 

new one will be issued to the security officer as per company 
procedure. 

The reasons for keeping the pocket book are: 

“ Keep records of duty hours on site. 

” Keep notes, orders and instructions. 

“ Document occurrences when away from the occurrence 
book. 

“ Record necessary details to use at a later stage. 

No personal telephone numbers or scribbling is allowed. You 
may also not tear out pages of the 

pocket book. This book is used as an aid to a security officer 


within the work environment and might 

be used as evidence in court. 
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3. Occurrence Book 

An occurrence book, known as the “OB”, by security officers, 
is used to record all security related 

activities that occur during your period of duty. 

The following examples of information could be included in 
the occurrence book: 

“ Reporting on and off duty. 

“ Crimes committed during your duty. 

” Arrests made. 

“ Actions resulting from the arrest. 

“ Accidents that occurred during the duty. 

“ Damage to property. 

“ Special duties that you may have executed. 

“ Visits made by supervisors or other staff members. 

“ Patrols undertaken - including the time the patrol started 
and ended and where it was 

done. 

“ Any unusual incidents that occurred. 

“ Complaints received. 

“ Security breaches. 

“ Items found, etc. 

Keep the following in mind when writing entries into your 
occurrence book: 

“ Number your entries in a chronological sequence starting 
with one. 

“ Ensure the correct date, month and year is recorded in the 
occurrence book. 

“ Make entries in the order in which they occurred and make 
sure the correct time is 

allocated to each event. 

“ Use black ink to write and red ink to underline. (Registers 
are usually inspected in red ink). 

“ Write neatly and legibly. 

There are various ways that an occurrence book can be laid 
out. This will differ from company to 

company. 
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Below is an example, which you may adapt to meet the 
requirements of your company. 

Entry No Time Occurrence 

1 08:00 Cyprian and Paulus assumed duty. 

Taking over one torch, one baton, one set of handcuffs and 
one radio 


(No1234). All equipment in serviceable (working) condition. 
2 08:10 Execute patrol in main building, door 3 unlocked. 
Requested section 

head to ensure door gets locked. 

3 08:30 Mr. Vorster locked door (A113). Continued with duty. 
4 09:00 Patrolled outer perimeter of building. 

Everything in order. 

5 10:00 Report to control room. Patrol of the perimeter fence 
has been 

completed. 

Signed M. Vorster 

4. Registers 

Registers are used to control actions/items such as access 
and egress control, found property, 

keys, vehicles, weapons etc. 

“ A history of the action/item’s movement can now be 
recorded and kept for reference 

purposes, for example, the key register will indicate each 
time someone has taken key/s to 

open a door or safe and when it has been returned and by 
whom. 

There are general guidelines for security registers: 

“ Each page of every register must be numbered numerically. 
“ No pages may be removed from any register. 

“ All entries to be written in ballpoint pen (blue or black). Do 
not use a pencil. 

“ All entries must be legible (readable). 

“ No entry in any register may be erased or altered in any 
way. 

“ Do not use Tippex! 

“ No additions should be written between the lines. 

“ If an incorrect entry is made, it must be cancelled by 
drawing a line through it and the 

correct entry recorded beneath it. 

“ All registers must be kept in a clean and neat condition. 

“ Entries are made in English. 

“ When a register is full it must be returned to the security 
manager who will issue a new 

one. 

The type of registers and layout will differ from one company 
to another. Here are some of the 

registers that might be used: 

“ Found Property Register 

” Firearm / Ammunition Register 

” Key control Register 

“ Vehicle Control Register 


“ Visitors Register 

Etc, etc as per specific site requirements and instructions 

29 

5. Found Property Register 

The security officer might encounter property found by 
customers, clients, him/herself or other 

security officers during duty. Clients/customers will also 
report their lost property at the security 

office and values the service of security officers who found 
their property and kept it safe. This 

found property must at all times be recorded and stored as 
per company specific procedures. The 

found property register would be used to document the 
specific of the item/s. 

Here are some guidelines to remember: 

“ All found property and exhibits must be captured the 
register immediately. 

“ Items should be described clearly and in detail, while totals 
are entered in both words and 

figures. E.g. one (1) silver coloured men’s Seiko wristwatch 
with serial number 12753 - in 

working condition. 

“ It is important to remember to document all relevant 
specifics of when, where and bywhom 

the property was found as well as necessary contact details 
of the person whom 

found the property. 

6. Vehicle Logbook 

The transport regulations and requirements will differ from 
site to site. Security officers will use the 

documentation as prescribed by these regulations, i.e. vehicle 
log books, petrol requisitions, etc. 

The usual information on the vehicle logbook would be: 

“ Make, model, colour and registration number. 

“ Kilometer reading 

” The drivers information 

“ The purpose of the vehicle, for example: “Transport security 
officers to place of duty” 

“ Route authorised to travel 

“ Trip register that would indicate from and to kilometer 
readings. 

7. Visitor’s Register 

The security officer might be ordered as per site instructions 
to capture the access and egress 

(exit), of visitors. This register serves as a control register of 
who visited the site. 


In certain instances, as required by the client and your 
company procedures, there will be a clear 

sign that would explain their role while on site. 

An example: 

“The visitors to this site hereby give permission that they, 
any container in their control or 

possession, or their vehicle may be searched when entering 
or leaving the site. The visitor 

indemnifies the company against all claims that may arise as 
a result of injuries sustained or 

damage to their property while on site”. 

8. Firearm and Ammunition Register 

Any company-firearm and/or ammunition issued to a 
competent (Armed Security Officer), must be 

signed for by the security officer receiving it and signed for 
by the person receiving it when it is 

returned. 
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“ This control document must be kept safely and can be 
inspected by a member of the SA 

Police Services (SAPS) at any time. 

“ Check the license of the firearm especially with the new 
regulations as required by the law 

on firearms. 

“ All ammunition issued, received or purchased must be 
entered in the ammunition control 

register whatever its application - e.g. duty or shooting 
practice. 

” The total reflected in this register must correspond with the 
ammunition on hand. 

“NB: Never issue a firearm to any person that is not been 
authorised, trained and found 

competent to use the specific firearm”. 

It is furthermore required/ suggested that the Security 
Officer using these registers is 

competent on the SAQA, Unit Standard No: 117705, 
Demonstrate knowledge of the Fire-arms 

Control Act No 60 of 2000. This is a requirement for a 
competent, PSIRA, Grade D Security 

Officer. 

9. Key Control Register 

All keys issued to any person must be entered in this register 
and signed for by the receiver. Keys 

may not be handed from one person to the other. All keys 
returned must be entered and signed for 

by the security officer receiving them. Effective key control is 


essential to contribute to a 

manageable and professional security service rendered to 
customers. 
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10. Incident Report 

In the previous headings, books and registered were 
discussed. The security officer will use these 

reference documents, (Pocket book, Occurrence Book and 
registers, etc) and interpret/use the 

information to write a security report. When interpreting 
information of an incident, the security 

officer has to ask the following questions to enable 
him/herself to write the incident report: 

Who is or was involved or 

arrested or complained 

against? 

¢ Record particulars of person/s involved - full name, 
surname, age, occupation, address, ID number, and 
company number - (important in case of arrests). 

¢ If full particulars cannot be obtained, record details such as 
race, age, sex, height and detail of dress. 

What happened? « Record the full particulars of the incident. 
¢ In the case of an arrest, state the reason. 

¢ Record any goods, property or vehicles involved. 

¢ When any goods or property is confiscated, the person 
involved should sign the entry made by the security officer 
in the pocket book. 

Where did it happen? ¢ Record the exact location where the 
incident took place. 

When did it happen? « Record the exact time when the 
incident took place. 

Why did it happen? « Record the exact reason, if known, why 
the incident took 

place. This is important to know because it could be related 
to irregularities in the security system. 

How did it happen? ¢ Record the exact reason, if known, why 
the incident took 

place. This is important to know because it could be related 
to irregularities in the security system. 
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Detail of descriptions of people, vehicles and goods 
PEOPLE 

Features ¢ Describe main features. 

Build *« Slender, muscular, athletic, over-weight, 
characteristics. 

Race « (SA, foreign), white, black, colored, Asian. 


Age * Approximate age. 

Gender « Male or female. 

¢ Voice. 

¢ Characteristics. 

¢ Pace (when walking - slow, fast, etc.) 

¢ Complexion/ skin tone. 

Hair ¢ Color. 

¢ Straight, wavy, curly. 

¢ Long, short. 

¢ Bold, Afro, etc. 

Height * Approximate height in meters. 

VEHICLES 

Feature * Describe what to look for e.g. car, bakkie, etc. 
Make ¢ Toyota, Volkswagen, Corolla, etc. 

Model ¢ GTI, GLX, 1300, etc. 

Registration No « The registration number followed by the 
provincial code, e.g. GP, EC, 

MP, etc. 

Colour « Light, dark, bright, dull, metallic and the colour. 
Year of 

Manufacturer 

¢ If possible: 1995 

Description * Condition of the car externally and internally, 
accessories, tyres, etc. 

GOODS 

Feature * Describe what to look for. 

Description * Size, colour, form. 

Peculiar features * Wires hanging out, grease marks, etc. 
Condition *« Wear and tear, signs of damage. 
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11. Incident Report (Example) 

INCIDENT REPORT 

Day/Night: Date: Time: 


Report Writer (Print) Name: 


Co No: 
Company: Section: 
Telephone no: Extension: 


INCIDENT: (Summary: (Who, what, where, when, why, how, 
etc.) 

(Attach pages as needed) 

ACTION TAKEN BY SECURITY: 
RECOMMENDATIONS/COMMENTS/REFERENCES: 


Copy to Client: Date: 
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12. Consequences of poor/ not reporting 

As security officer you are entrusted with the delivery of 
professional security services according to 

the site specific instructions. As such you need to report on 
the security service you rendered, be it 

patrolling, access controlling or protecting assets. The 
security officer makes use of a variety of 

documents, be it registers, books and/or reports. 

An example of a reporting process followed: 

“ The security officer captures observing a hole in a fence 
that was not there before in 

his/her pocket book. 

“ Informs the supervisor/duty room. 

“ Later, captures this information in the Occurrence Book. 
“ When concluding duty, writes an incident report. 

The security officer needs to understand that not capturing 
information or writing effective reports 

and capturing incorrect or assumed information of what, 
where, when, how things actually are or 

happened could affect the outcome of the actual report. 

As incident reports, occurrence books and/or pocket books 
are used in court cases as evidence, 

the information should reflect true and the same as the 
example of the process followed above. Any 

discrepancies between these documents used to validate 
what happened on the same incident 

could mean that the evidence is declared as inadmissible or 
not actually viewed as evidence at all. 

The suspected criminals on trial could go free as a result of 
this. 

Things that can happen as a result of poor/not reporting: 

“ Placing yourself and co-security officers at risk. 

“ The threat is not reported on time or to the necessary role- 
players to do something about 

it. 

“ Clients/customers are at risk. 

“ Security is breached. 

“ Criminals run free as no reporting on the incident was 
done. 
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STUDY UNIIT 4 

CONDUCT THE PATROL 

LEARNIING OUTCOMES 


On complletiion of thiis study uniit you wiillll be ablle to ..... 

Understand how to conduct a patrol using various 
techniques. 

Explain how to conclude a security patrol. 

Correctly deal with found property. 
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1. Approaching/interacting with individuals 
One of the primary responsibilities of all security officers is to 
effectively interact with all types of 
people that either live, work, eat, meet, or move in their 
respective patrol zones. 
Being able to productively communicate with people from 
various socio-economic and cultural 
backgrounds is an important requirement of the job. Safely 
approaching individuals on the street 
or in businesses is a critical patrol function. It is very easy for 
officers to see this activity as 
"routine," but they must remember that every client contact 
is unique and can be potentially 
dangerous. 
1.1 Non-threatening contacts 
Security officers are expected to make regular contact with 
the clients at their sites during a 
shift. They will interact daily with: 

Small business owners 

Store clerks 

Neighbourhood residents 

School children 

Accident victims 

Health care professionals 
As security officers talk with some of the above listed 
individuals, they should still maintain a 
safe reactionary gap, observe the individual's hands and body 
movements, and maintain an 
appropriate interview stance. 
1.2 Threatening contacts 
Security officers will also interact with threatening 
individuals as they patrol their areas in their 
shifts. These individuals may be: 

Suspicious individuals walking on the street. 

Individuals hanging around a convenience store/office or 
building. 

Teenagers standing on a corner, flagging down passing 
vehicles. 

Any individual that seems to be out of place for the 
environment they are in. 


2. Approaching, and stopping suspicious persons 
Inquiries are considered to be a necessary part of aggressive 
patrol and play an important part in 
the prevention of crime. To approach a subject, not knowing 
whether they are a law-abiding citizen 
or acriminal, requires a great deal of tact, courtesy, and 
caution. Any approach may result in a foot 
chase for one reason or another. 
2.1 During foot patrol 
Waiting for the proper time and location to stop the subject is 
as important as the stop itself. 
Therefore, you may have to follow the subject until the 
situation presents itself to your 
advantage. While tailing this person, the officer should follow 
these procedures: 
Oe 

Contact the control room and provide the following 
information: 
¢ Location of activity. 
¢ Number of individuals. 
¢ Short description of individuals Try to identify the person, 
not just the clothing. 
¢ Nature of contact. 
e Any vehicle information, if pertinent. 
¢ Start back-up officer. 

Use concealment and cover when possible to conceal your 
movements. Care should 
be taken so as not to draw attraction to your movements. 
Stay in shadows and behind 
lights. 
Concealment means prevention from being seen by a person. 
It may be provided by natural or 
man-made objects; bushes, small trees, tall grass, heavy 
shadows, smoke, crowds, lines of moving 
vehicles - anything that will hide your presence or 
movements from your opponent. Concealment 
keeps you from being a clear target. However, concealment 
alone will not stop bullets it is not 
protection from gunfire. 
Cover is an object that will stop incoming fire towards you. 
An example of this is concrete pillar, 
dustbin or vehicle. Remember if you take cover behind a 
vehicle, use the engine side. A bullet will 
penetrate through the luggage compartment. 
Usually cover incorporates concealment, but its main feature 
is its capacity for 


protecting you from being seen. 
Darkness is not cover but it is concealment because it can 
hide you. It is tempting to think 
of darkness as a shield. Standing back in shadow can give 
you good concealment. 
Night time shadows can sometimes be turned into traps by 
an unexpected swing of cars 
headlights. Finding genuine cover and keeping it between 
you and your opponent is as 
important in the dark as it is in the daylight. 
Make your movement as casual as possible. Make him 
believe that he is the 
furthest thing from your mind. 
2.2 During vehicle patrol 
The location of the initial stop should afford the officer the 
best possible safety. Every 
effort should be made to reduce the avenues of escape. 
Stop in the middle of the block, using the building walls as 
barriers. 
Avoid stopping near alleys or passage ways. 
Avoid obstacles which would block your vision if the subject 
flees. 
Avoid crowded areas where subject could be lost in the 
crowd, take hostages, or 
endanger people. 
At night, select a well-lighted area. 
38 
3. Approaching technique whilst performing vehicle patrol 
You should use the element of surprise to your advantage by 
practicing these 
procedures: 
Approach the subject from the rear. 
If you are travelling in the same direction as the subject, 
gradually gain distance on 
him to make contact in your chosen location. 
If travelling in the opposite direction, pass the subject and 
then turn around and 
approach him. 
Do not yell or speak until you're within a desired distance. 
Be alert for danger signs and watch the person's hands. 
Watch for signs of a decision to 
run. 
Do not call the person to your patrol vehicle while you 
remain seated. This is a 
dangerous practice. 
If the subject stops and you make contact, a friendly 


approach is important. Even if the subject 
cooperates fully, there are several safety procedures which 
the officer should practice. 

Maintain a little more than an arm's length between you and 
the subject. 

Stand at a 45 angle with your firearm/baton away from the 
subject. 

Never get between multiple subjects. 

Watch their hands. 

Keep your strong hand free at all times. 

While obtaining information, never lose sight of or turn your 
back on the subject. 
During your conversation, some persons may readily make 
available their identification and 
information without prompting by the officer. However, it is 
the officer's responsibility to try and 
establish the true identity of the subject and obtain general 
information pertaining to his presence in 
the area. 

To verify the person's identity, the officer should request 
identification and match the 
picture on the ID with the subject. 

Question the subject about information on the ID, such as 
address and date of birth. 

Have them remove their identification from their wallet, 
never accept or handle the 
subject's wallet. 

Properly report and record information obtained. 
4. Standard operating procedures 
It is important to note that each security site/company will 
have a standard operating 
procedure that needs to be followed while performing a 
patrol. 
Step 1: Book on duty in Occurrence Book. 
Step 2: Book out on patrol in Occurrence Book. 
Step 3: Inspect the following for any abnormalities: 
e Fence 
¢ Material 
¢ Assets 
¢ Buildings 
¢ Vehicles 
e Any other irregularities 
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Make notes in Pocket Book. 
If any abnormalities are found, report it immediately to your 
Supervisor for rectifying. 


Step 4: Book back from patrol in Occurrence Book. 

Step 5: Note all abnormalities in the Occurrence Book and 
also states to whom you have 

reported it. 

Step 6: Report abnormalities to colleague when changing 
shift. 

Number of patrols, in a shift cycle, as per specified site, will 
be communicated by the Supervisor. 

Step 7: Book off duty in Occurrence Book. 

5. Detaining persons who have been detected 

A key element of security patrols is not only to deter and 
detect security breaches, but also to 

detain persons who committed criminal offences. Security 
patrol officers should however take 

note of the following: 

“ Generally, depending on the context, private security 
personnel have the same 

powers as ordinary citizens, drawing most of their powers 
from the law of contract, the 

law of property and labour law. 

“ Security officers are ‘authorized’, for instance, to make 
citizen’s arrests, banish 

trespassers and deny entry, and search personal property by 
virtue of their status as 

agents of property owners, employers and ‘other powerful 
persons and institutions in 

society. 

“ Apart from these legal ‘tools’ available to private security 
personnel in the 

performance of their duties, they also draw on their symbolic 
status or ‘facade of 

power’ and thus rely on public consent and compliance as 
well as ‘public 

misunderstanding of the law. 

Nevertheless, they are liable to face civil suits should their 
arrest or search prove to be 

incorrect. 

6. Conclusion of security patrol 

After every security patrol an occurrence book entry must be 
made. If a security breach was 

discovered during the patrol a security report must always be 
opened and if needed supported 

by a statement (refer to detailed discussion under point 3). 
Any object that is found during a 

patrol must be recorded in the OB and in the found property 
book. The object of the found 


property book is to record all property reported as found on 
company premises or in company 

vehicles. Property found elsewhere must be referred to the 
police. Entries should be serially 

numbered, with a line ruled immediately beneath each entry. 
Once an article of found property 

has been handed in or discovered during a patrol, brief 
particulars of it should be entered in this 

register, with the circumstances in which it was found and 
the name and address of the 

founder if the property was handed in by someone other than 
the patrolling security officer. 

Whenever property is returned to its owner an entry, giving 
date of return, will be made under 

the column heading “disposal” and the owner’s signature 
obtained in the appropriate space. 

Similarly an entry will be made giving particulars of any 
other disposal of the property, if it is 

not claimed after a reasonable period. 
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After each shift change all security equipment must be 
examined to determine if they are still in 

working order i.e. radio’s, torches etc. Found property must 
be handed over in accordance to 

company standard operating procedures. Security officers 
should note that they should inspect the 

following registers during handovers and ensure that they 
reflect all information on what occurred 

during the security shift or what was detected during 
security patrols; 

“ Occurrence Book 

“ Arms Register 

“ Lost Property Book 

” Disciplinary Register 

“ Receipt Book 

“ Duty Register and Duty Rosters 

“ Security Instruction Register 

“ Visitors and Personnel Book 

“ Key Register 

“ Sick Report Register 

” Telephone Message Pads 

“ Vehicle Register 

“ Standing Orders 

“ Phone Numbers of Senior Staff 

” Fire Orders 

“ Alarm and Emergency Orders 


Information obtained in these registers is crucial for planning 
and executing security patrols. 
Likewise any property found by a security officer during a 
patrol must be handed in at the 
control room. 
7. Dealing with found property 
Found property may be handed over to a patrol officer who in 
turn will hand it in at the control 
room. 
When this occurs every effort should be made to establish the 
owner. The security officer should: 

Collect the property and obtain all information from the 
finder. Names and 
addresses should also be taken from the finder to satisfy 
reporting requirements. 

Inspect the property for serial numbers or other identifying 
numbers to help determine 
who the rightful owner is. 

If the serial number is found the officer should record it in 
the lost/found register as well 
as the incident in the occurrence book. 

If no owner can be found the property should be turned into 
the property control 
room and complete the required reports. 

If the owner is found the security officer/control room 
should contact them and advise 
them on the procedure to pick up the property. 
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8. Handling found property 
8.1. Safe keeping 
Found property should be safely locked away in such a 
manner that it will not be damaged. 
8.2. Record keeping 
Detailed record should be kept of all found property currently 
being stored in the control room. 
8.3. Handing over 
Any property handed back to the rightful owner should be 
signed out by the security officer in the 
control room and signed for as accepted/received by the 
rightful owner of the property. 
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SAQA US 
ID 
UNIT STANDARD TITLE 
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ORIGINATOR ORIGINATING PROVIDER 

SGB Security 

QUALITY ASSURING BODY 


FIELD SUBFIELD 
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ABET 

BAND 

UNIT STANDARD 
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SAQA DECISION 
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Registered 2007-11-28 2010-11-28 SAQA 0474/07 

LAST DATE FOR ENROLMENT LAST DATE FOR 
ACHIEVEMENT 

2011-11-28 2014-11-28 

PURPOSE OF THE UNIT STANDARD 

The person credited with this unit standard is able to conduct 
various types of security patrols, use security 
equipment and resources and identify role-players involved in 
a security patrol. This unit standard will enable 

learners to apply techniques to conclude a patrol and to 
identify and deal with potential and/or existing 

threats. They will be able to conclude the security patrol by 
handing over the required information, property 

and equipment. 

A person credited with this unit standard will be able to: 
¢ Prepare for a security patrol. 

¢ Conduct a security patrol. 

¢ Conclude a security patrol. 

LEARNING ASSUMED TO BE IN PLACE AND 
RECOGNITION OF PRIOR LEARNING 

Learners accessing this qualification will have demonstrated 
competence in: 

¢ Communication at NQF Level 3 or equivalent. 

UNIT STANDARD RANGE 

Types of patrols refer to but are not limited to: 

¢ Foot patrols, area patrol, and perimeter patrol 
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Specific Outcomes and Assessment Criteria: 

SPECIFIC OUTCOME 1 

Conduct a security patrol. 

ASSESSMENT CRITERIA 

ASSESSMENT CRITERION 1 

The purpose of conducting patrols is explained in terms of 
their role in security. 

ASSESSMENT CRITERION RANGE 

Purpose refers to deter, detect, report, react and detain. 
ASSESSMENT CRITERION 2 

Potential and/or existing threats are monitored and/or 
observed in order to minimise security risks. 
ASSESSMENT CRITERION 3 

Patrol techniques are applied in a given situation. 
ASSESSMENT CRITERION RANGE 

Patrol techniques refer to but are not limited to: 

¢ Walking in shadows, walking behind lights and stopping 
and listening. 

ASSESSMENT CRITERION 4 

Potential and/or existing threats are assessed to determine 
whether they constitute an incident. 

ASSESSMENT CRITERION 5 

Patrol is assessed for reporting purposes. 

SPECIFIC OUTCOME 2 

Prepare for a security patrol. 

ASSESSMENT CRITERIA 

ASSESSMENT CRITERION 1 

Types of patrols are described according to when and how 
they should be used. Security equipment needed 

to conduct patrols is identified according to their purpose. 
ASSESSMENT CRITERION 2 

Instructions for a specific patrol are interpreted in order to 
inform patrol activities. 

ASSESSMENT CRITERION 3 

Consequences of not reporting or poor reporting are 
explained with examples. 

ASSESSMENT CRITERION 4 

Role-players are identified in terms of their roles and 
responsibilities. 

ASSESSMENT CRITERION RANGE 

Role-players may include but are not limited to management 
and emergency services. 

SPECIFIC OUTCOME 3 
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Conclude a security patrol. 


ASSESSMENT CRITERIA 

ASSESSMENT CRITERION 1 

Gathered information is interpreted in order to compile a 
report. 

ASSESSMENT CRITERION RANGE 

¢ Report may include but is not limited to pocket book, 
occurrence book and incident report book. 

¢ Interpretation refers to examining information who, what, 
where, when, why and how. 

ASSESSMENT CRITERION 2 

Issued equipment is examined for handing over purposes. 
ASSESSMENT CRITERION 3 

Found property is handled in accordance with standard 
operating procedures. 

ASSESSMENT CRITERION RANGE 

Handled refers to but is not limited to safe keeping, 
recording and handing over. 

UNIT STANDARD ACCREDITATION AND MODERATION 
OPTIONS 

¢ An individual wishing to be assessed (including through 
RPL) against this Unit Standard may apply to an 
assessment agency, assessor or provider institution 
accredited by the relevant ETQA. 

e Anyone assessing a learner against this Unit Standard must 
be registered as an assessor with the relevant 

ETQA. 

e Any institution offering learning that will enable 
achievement of this Unit Standard or assessing this unit 
standard must be accredited as a provider with the relevant 
ETQA. 

¢ Moderation of assessment will be conducted by the relevant 
ETQA at its discretion. 

UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE 

¢ Use of security equipment. 

¢ Processes and procedures for handing over and taking over 
responsibilities. 

UNIT STANDARD DEVELOPMENTAL OUTCOME 

N/A 

UNIT STANDARD LINKAGES 

N/A 

Critical Cross-field Outcomes (CCFO): 

UNIT STANDARD CCFO IDENTIFYING 

Identify and solve problems associated with the preparation, 
conducting and concluding of a patrol in area of 
responsibility. 
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UNIT STANDARD CCFO WORKING 

Work effectively with all role players in the process of 
conducting of a security patrol. 

UNIT STANDARD CCFO ORGANISING 

Organise oneself and one's activities in such a way as to have 
all the required equipment and resources 

available before going out on a security patrol. 

UNIT STANDARD CCFO COLLECTING 

Collect, analyse, organise and critically evaluate information 
pertaining to the conducting of a security patrol. 

UNIT STANDARD CCFO COMMUNICATING 

Communicate effectively with others during the security 
patrol and when drafting a security patrol report. 

UNIT STANDARD CCFO SCIENCE 

Use science and technology whenever possible when 
conducting a security patrol. 

UNIT STANDARD CCFO DEMONSTRATING 

Demonstrate an understanding of the world as a set of 
related systems where the proper preparation leads 

to an effective and efficient patrol. 

UNIT STANDARD CCFO CONTRIBUTING 

In order to contribute to the full personal development of 
society at large, it must be the intention underlying 

any program of learning to make an individual aware of the 
importance of being culturally and aesthetically 

sensitive across a range of social contexts while conducting a 
security patrol. 
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1. What is the primary objective of patrolling? (3 Marks) 
2. List 5 purposes of patrol (5 Marks) 
3. Fill in the missing words: (5 Marks) 
For a patrol officer to be effective he/she must have the 
correct . 
and , as well as 
and an 
and inquisitive mind. 
4. Fill in the missing words: (5 Marks) 
A patrol security officer must show , 
and 

. Security patrol officers must have a 

mind and 
must things that appear other than 
normal. 
5. Fill in the missing words: (2 Marks) 
Before an intruder can commit a crime within a property, he 
must 


to the property. 
6. Fill in the missing words: (2 Marks) 
includes any physical 


barrier which prevents 

access into an area for e. g. perimeter fences/walls, security 
gates, burglar bars, turn styles 

and access control cubicles that are often used at banks. 
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7. List 4 things that can be used to detect intruders. (4 
Marks) 

8. Fill in the missing words: (3 Marks) 

If detection is to be effective, it must be 

Security response needs 

to be in order to scare away, or 
remove the criminal 

before he has the opportunity to commit a further crime like 
theft. 

9. Fill in the missing words: (2 Marks) 

Achieving effective security by patrolling is done by 
interacting with the 


, gaining a thorough knowledge of 


the area and the 
in it and creating the believe 


that the opportunity to 

commit crime does not exist or is of too high a risk for the 
criminal. 

10. What is the most common form of law enforcement 
activity used to reduce the 


opportunity for a crime to be committed? (1 Mark) 

11. List three things that you must do during a visible patrol. 
(3 Marks) 

12. List 5 different types of patrols (5 Marks) 


13. What is a security risk? (3 Marks) 

14. List 6 things that could be considered risks. (6 Marks) 
15. What is security? (3 Marks) 

16. Describe two purposes of a report. (2 Marks) 

17. List four things that a pocket book should be used for. (4 
Marks) 
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18. What does “OB” stand for? (1 Mark) 

19. What is the “OB” used for? (1 Mark) 

20. Scenario: (15 Marks) 

You are a security officer working the night shift at a factory. 
The factory premises have a main 

building and a secondary building where the security control 
room is located. It is surrounded by 

open area and parking lots and is completely enclosed with a 
fence. 

You book on duty at 18:00. 

At 18:30 to 19:30 you conduct a patrol of the parking lot - all 
is in order. At 19:30 you report to the 

patrol room. At 20:00 to 21:00 you conduct a perimeter fence 
patrol. At 21:00 you report to the 

control room - all is in order. 

At 21:30 you conduct a patrol of the parking lot, where you 
find a blue BMW registration number 

TXMO018GP, with a smashed front passenger window. There 
is glass both on the tar outside the car 

and on the passenger seat inside the car. 

Main 

building 

Security 

control 

room 

51 

Fill out the Occurrence Book below, detailing the events of 
the evening. 

Entry No Time Occurrence 

094 18:00 Book on duty. 

21. Scenario: (20 Marks) 

Whilst conducting a patrol of the perimeter fence of the 
factory, you see the following 

incident take place across the road (outside of the factory 


premises): 

A young white male in a grey school uniform approaches an 
empty parked car and throws 

something at the rear passenger window of a red Citi Golf, 
causing the window to smash. 

He then leans inside the car and picks up something off the 
back seat. You see him run 

down the road with a small black bag in his left hand. You 
cannot see his face, but you 

notice ha has light blond hair. You look at your watch and 
notice that the time is 14:15. 

Fill out the incident report below, explaining the incident and 
actions taken by you as the 

security officer as well as any recommendations that you may 
have for the future. 
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INCIDENT REPORT 

Day/Night: Date: Time: 


Report Writer (Print) Name: 


Co No: 
Company: Section: 
Telephone no: Extension: 


INCIDENT: (Summary: (Who, what, where, when, why, how, 
etc.) 

(Attach pages as needed) 

ACTION TAKEN BY SECURITY: 
RECOMMENDATIONS/COMMENTS/REFERENCES: 

Copy to Client: Date: 
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22. List five things that can happen as a result of poor 
reporting. (5 Marks) 

23. The following scenarios explain specific problems. You 
are to identify the problem and 

decide what type of patrol is best suited to deter or detect 
criminal behavior. 

Scenario 1 (2 Marks) 

At a large factory criminals often cut a hole in the fence to 
gain access to the property in order to 

steal. What type of patrol would you recommend to combat 
this crime? Explain the reason for 

choosing this type of patrol. 


Scenario 2: (2 Marks) 

A restaurant parking lot continually has vehicles broken into 
even though the vehicles are parked 

inside a fenced in area. What type of patrol would you 
recommend to combat this crime? Explain 

the reason for choosing this type of patrol. 

24. Found property should be recorded where? (1 Mark) 
54 

25. When it comes to handling found property, explain the 
following key elements: 

(3 Marks) 

Safe keeping: 

Record keeping: 

Handing over: 

TOTAL MARKS: 

108 
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7. List 4 things that can be used to detect intrude 
rs. 
(4 Marks) 
8. Fill in the missing words: 
(3 Marks) 
If detection is to be effective, it must be 
. Security response needs 
to be in order to scare away, 


or remove the criminal 
before he has the opportunity to commit a 
further c 
rime like theft. 
9. Fill in the missing words: 
(2 Marks) 
Achieving effective security by patrolling is done 
by interacting with the 


, gaining a thorough 
kn 
owledge of the area and the 

in it and creating t 

he believe that the opportunity to 
commit crime does not exist or is of too high a 
ris 
k for the criminal. 
10. What is the most common form of law 
enforcement 
activity used to reduce the 
opportunity for a crime to be committed? 
(1 Mark) 
11. List three things that you must do during a 
vis 
ible patrol. 
(3 Marks) 
12. List 5 different types of patrols 
(5 Marks) 
49 
13. What is a security risk? 
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Indicators 
Reporting period 
(Quarterly/Annually/ 
Bi-Annually) 
Annual target 
Quarterly targets 
1 


st 


2 


nd 


3 


rd 


4 


th 

Number of learners 
successfully completing the 
flagship programmes. 
Quarterly 


Number of learners placed as 
a result of the interventions. 
50% of learners being placed 
Quarterly 

105 


Strategic Objective 7.2.12: Monitored and evaluated 
discretionery grant projects 
Number of projects 
monitored on quarterly basis. 
Quarterly 

Quarterly reports generated 
for all projects 

First quarterly report 

for all running projects 
Second quarterly 

report for all run 

ning projects 

Third quarterly 

report for all 

running projects 

Fourth quarterly 

report for all run 

ning projects 


4.3: Office of the CEO 


Programme Purpose: To provide strategic direction and 
leadership to SASSETA with regard to implementation of 
strategic priorities in the Sector Skills Plan and Strategic 
Plan. 

Indicators 

Audited/Actual performance 

Estimated 

performance 


Budget 

Medium-term targets 

2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.3.1: Corporate governance 
framework for the institution in place by 
Improved performance 

on SASSETA quarterly 

mornitoring report 


No data 

80% achievement 

of targets 

0 

80% 

achievement of 
targets 

80% 

achievement of 
targets 

Review inline with 
NSDS IV 

Monthly perfomance report 
Quartely 

Quartely 

Quartely 

Monthly 

Monthly 

Monthly 

Review inline with 
NSDS IV 

Effective facilitation of 
governance meetings 
All Governance 
Meetings 

scheduled and 

held in line with 


the Constitution 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
Annual 
evaluation of 
effectiveness 
of Governance 
Meetings done 
Annual 
evaluation of 
effectiveness of 
Governance 
Meetings done 
Annual 
evaluation of 
effectiveness of 
Governance 
Meetings 
Screen-reader users, click here to turn off Google Instant. 
Sign in 
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Search Results 


1. Comment créer une signature de mail 
efficace ? par ... 


blog.neocamino.com/comment-creer-une-signature- 
de... 


0 Translate this page 
May 13, 2013 - La signature de mail, qui apparait a la fin 


de chaque e-mai/ que vous ... votre adresse électronique, 


donner vos coordonnées téléphoniques et ... 
Missing: asseser sasseta 


La signature automatique - Comment Ca 
Marche 


www.commentcamarche.net >... » E-outils et progiciels 

0 Translate this page 
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efficace ?| Lee... 
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signature html. ... Je ne peux pas droit-cliquer sa nouvelle 
adresse e-mail pour faire « ajouter a un ... 

Missing: asseser sasseta 


0 Ansel Elgort (@AnselElgort) | Twitter 


https://twitter.com/ansele/gort 

1] The latest Tweets from Ansel Elgort (@AnselElgort). 
Actor, The Fault in Our Stars, Men Women and Children, 
the Divergent series. NYC. 

Missing: asseser signature sasseta 


0 Comment rédiger une signature d'email 
efficace ... 


www.apprendreabloguer.com/.../comment-rediger-un... 
1. Translate this page 


Jul 16, 2011 - Mais pour créer une signature d'email a 
l'efficacité assurée, il y a tout de ... Et sur la question 
de rappeler ou non votre adresse email, certains ... 


Missing: asseser sasseta 


1. Sasseta Assessor 
Adwww.ask.com/Sasseta+Assessor 


[] Find Out Sasseta assessor. Look Up Quick Results 
now! 
Ask.com has 25 393 followers on Google+ 
« Find a Job 
Discover Science 


« Experience Automobiles 
« Find Books 


0 Email Signatures 


Adwww.zapmeta.co.za/Email+ Signatures 

1] Info on Email Signatures Get Results from 6 Search 
Engines! 

ZapMeta has 930 followers on Google+ 


(1 Sasseta Assessor 
Adsearch. land1.com/Sasseta+Assessor 


3. Check out Sasseta Assessor? Get results on 
search.landl.com! 


Johannesburg - From your Internet address - Use precise 
location 


- Learn more 

Help Send feedback Privacy Terms 
done 

Annual 


evaluation of 
effectiveness 
of Governance 
Meetings done 


22 


Indicators 
Audited/Actual performance 
Estimated 


performance 

Budget 

Medium-term targets 

2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Complied with legal 
requirements 

Compliance 

Framework 

for the entity 

developed and 

approved 

Compliance with 

all applicable 

laws, 

regulations and 

policies ensured 

0 

Compliance with 

all applicable 

laws, regulations 

and policies 

ensured 

Compliance with 

all applicable 

laws, regulations 

and policies 

ensured 

Strategic Objective 7.3.2: Developed and Implemented 
Sector Skills Plan and strategic plan of the SETA by 2015. 
100% achievement of targets. 
In process 

100% 

achievements 

Strategic Objective 7.3.3: Established 3 Provincial offices to 
improve delivery of services at Provincial level by 2015. 
No. of Provincial 

offices established 


New Objective 

No historical 

data 

New Objective 

No historical 

data 

New Objective 

No historical 

data 

1 provincial 

office 

established 

R1 500 000 

1 provincial 

office 

established 

1 provincial 

office 

established 
Needs Assesment 
and Development 
of plans for next 
MTEF period 
Quarterly targets 
Indicators 
Reporting period 
(Quarterly/Annually/Bi-Annually) 
Annual target 
Quarterly targets 
1 


st 


2 


nd 


3 


rd 


4 


th 

Strategic Objective 7.3.1: Provided strategic direction and 
leadership to SASSETA with regard to implementation of 
strategic pr 

iorities in the Sector Skills Plan and Strategic Plan. 
Improved performance on 

DHET quartely monitoring 

report. 

Annually 


Quarterly 

80% achievement of targets 

15/07/2013 

15/10/2013 

15/01/2014 

15/04/2014 

Monthly perfomace report 

Monthly 

Monthly 

3 reports 

3 reports 

3 reports 

Strategic Objective 7.3.2: Developed and Implemented f 
Sector Skills Plan and strategic plan of the SETA by 2015. 
Improved performance on 

DHET Scorecard. 

Annually 

100% achievements 


Strategic Objective 7.3.3: Established 3 Provincial offices to 
improve delivery of services at Provincial level by 2015. 
No of provincial offices 

established 

Annually 

| provincial office established 

Needs analysis 

and exploring 

partnerships 

Signing of MOU 

with identified 

partners in 

Kwa - Zulu Natal 

Opening of Provincial 

office 

Launch of 

Provincial 

office 

23 


4.4: Finance 
Programme Purpose: Design and implement financial 
controls that ensure good financial governance and 


financial viability of SASSETA. 
Indicators 

Audited/Actual performance 
Estimated 

performance 

Budget 

Medium-term targets 
2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.4.1: Financial stability of the SETA 
achieved through the development and implementation of 
Financial Strategy by 2015. 
Improved financial 
management within the 
prescripts of PFMA and SETA 
Grant Regulations 
Unqualified Audit 

Received. 

Unqualified 

Audit Received. 

No 


Information 
2 


Maintenance 

of Unqualified 
Audits 

0 

Maintenance of 
Unqualified Audits 
Maintenance 

of Unqualified 
Audits 
Maintenance 

of Unqualified 
Audits 
Implemented Financial 
Strategy 


New objective 

No historical data 

New objective 

No historical 

data 

Development 

and formula 

tion of strategy 
Implementation 

of the financial 
strategy 

Review of 

Strategy and 
Implementation 

Review of 

Strategy and 
Implementa 

tion 

Review of 

Strategy and 
Implementa 

tion 

Strategic Objective 7.4.2: Established and maintained 
appropriate asset management and Supply Chain 
Management systems. 
Effective and efficient Supply 
Chain Management and 
Asset Management systems 
in place 

Developed and 
Implemented 

Asset 

Management and 
Supply Chain 
Management 

Policy. 

Developed and 
Implemented 

Asset 

Management 

and Supply 


Chain 
Management 
Policy. 
Developed and 
Implemented 
Asset 
Management 
and Supply 
Chain 
Management 
Policy. 
Developed and 
Implemented 
Asset 
Management and 
Supply Chain 
Management 
Policy. 

0 

Reviewed and 
implemented 
Asset 
Management 
and SCM Policies. 
Reviewed and 
implemented 
Asset 
Management 
and SCM 

Policies. 
Reviewed and 
implemented 
Asset 
Management 
and SCM 

Policies. 
Strategic Objective 7.4.3: Developed Risk Management 
Strategy that addresses the control environment of 
SASSETA by 2015 
Reduced risk incidents at 
SASSETA 
Developed and 
Implemented 
Risk Register 


Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 

0 

Developed and 
Implemented Risk 
Management 
Strategy. 
Review and 
Implemented 
Risk 
Management 
Strategy 
Reviewed and 


Implemented 
Risk 
Management 
Strategy 

24 


Indicators 
Audited/Actual performance 
Estimated 
performance 

Budget 

Medium-term targets 
2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.4.4: Effective collection of 
contributions levies from government departments 
Quarterly contributions 
Late annual 
contributions 

Late annual 
contributions 

Late annual 
contributions 

Advance 

quarterly 

contributions 

None 

Advance quarterly 
contributions 

Advance 

quarterly 

contributions 

Advance 

quarterly 

contributions 
Quarterly targets 
Indicators 

Reporting period 
(Quarterly/Annually/ 


Bi-Annually) 
Annual target 
Quarterly targets 
1 


st 


2 


nd 


3 


rd 


4 


th 

Strategic Objective 7.4.1: Financial stability of the SETA 
achieved through the development and implementation of 
Financial Strategy by 2015. 
Improved financial 
management within the 
prescripts of PFMA and SETA 
Grant Regulations 
Quarterly 

Maintenance of 
Unqualified Audits 
Implementation 

of audit findings 

and 

recommendations 
Implementation of 

audit findings and 
recommendations 
Implementation of 

audit findings and 
recommendations 
Implementation of 

audit findings and 
recommendations 
Implemented 

Financial Strategy 
Quarterly 

Improved financial 
performance 
Implementation 

of the financial 

strategy 

Implementation 

of the financial 

strategy 

Implementation 


of the financial 

strategy 

Implementation 

of the financial 

strategy 

Strategic Objective 7.4.2: Established and maintained 
appropriate asset management and Supply Chain 
Management systems/ 

Effective and efficient service delivery 

through institutional capacity and corporate governance by 
2015. 

Effective and efficient Supply 

Chain Management and 

Asset Management systems 

in place. 

Quarterly 

Enhance Compliance with 

SCM and PPPFA. 

Review and Implement 

Asset Management 

Business Rational. 

Complied with 

SASSETA 

Regularity Audit. 

Developed SCM 

and Asset 

Management 

Policies. 

Implemented 

SCM and Asset 

Management 

Policies. 

Implemented SCM 

and Asset 

Management 

Policies. 

Strategic Objective 7.4.3: Developed Risk Management 
Strategy that addresses the control environment of 
SASSETA by 2015. 

Reduced risk incidents at 

SASSETA 

Quarterly 

Developed and 

Implemented Risk 


Management Framework. 
Reviewed and Implemented 
Fraud Prevention Plan. 
Complied with 

SASSETA 

Regularity Audit. 

Develop a Risk 

Strategy and Fraud 
Prevention Plan. 
Implemented a 

Risk Strategy and 

Fraud Prevention 

Plan. 

Implemented a 

Risk Strategy and 

Fraud Prevention 

Plan. 
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Indicators 

Audited/Actual performance 
Estimated 

performance 

Budget 

Medium-term targets 
2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.5.3: Increased service delivery, 
employee productivity and customer relations through the 
development and implementation to Information 
Technology 

Services. 

Information and 
Communication System 
that effectively supports the 
operations and services of 
SASSETA. 

Information 

Management 


systems 
(DataNet) 
developed 
Information 
Management 
systems 
(DataNet) 
maintained. 
Re-engineered 
the IT SETA 
Management 
System (De 
loitte Vanilla). 
Develop and 
Implement an 
Information 
Technology 
Strategy - Phase 
I. 


0 

Develop and 
Implement a 
Information 
Technology Strat 


egy - Phase Il. 

Develop and 

Implement a 

Information 

Technology 

Strategy - 

Phase Ill. 

Alignment to 

new NSDS IV 

and Reviewed 

Information and 

Communica 

tions Technology 

strategy 

Strategic Objective 7.5.4: Developed and maintained 
positive Corporate reputation on a National scale through 
measureable marketing tactics 


Increased SASSETA 
awareness on a National 
Basis. 

National 
Exhibitions, Road 
Shows and Events. 
National 
Exhibitions, 

Road Shows 

and Events. 
National 
Exhibitions, 

Road Shows 

and Events. 
Strengthen Inter 
nal Marketing. 
Develop Custom 
er Relationship 
management. 

R1 500 000 
Strengthen Inter 
nal Marketing. 
Develop Customer 
Relationship 
management. 
Strengthen 
Internal 
Marketing. 
Develop 
Customer 
Relationship 
management. 
Alignment to new 
NSDS IV and Re 
viewed Marketing 
communication 
strategy 

Improved Senior 
Management 
visibility 


Improved 

Senior 
Management 
visibility 
Improved 

Senior 
Management 
visibility 

Market Research 
and implementa 
tion Phase 1 
Market Research 
and Implementa 
tion Phase l. 
Market 

Research and 
Implementation 
Phase Il. 
Continued Market 
Research 
Strategic Objective 7.5.5: Automation of Records 
Management 
Automated system in place 
New objective. 
No historical data 
New 

objective. 

No historical 
data 

New objective. 
No historical 
data 

Developed and 
maintained au 
tomated records 
management 
sytem 

0 

Maintenance and 
upgrade 
Maintenance 


and upgrade 
Maintenance and 
upgrade 
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Quarterly targets 

Indicators 

Reporting period 
(Quarterly/Annually/Bi-Annually) 
Annual target 

Quarterly targets 

1 


st 


2 


nd 


3 


rd 


4 


th 

Strategic Objective 7.5.1: Effective implementation and 
review Human Capital Management Strategy in the SETA 
by 2015. 

Approved Amended Human 
Resource Strategy. 
Quarterly 

Review and Amendment of 
HR Strategy 

Research and 

Consultation with 

staff and labour 

Research and Consulta 

tion with staff and labour 
Presentation of 

draft strategy for 

approval 

Approval of 

Strategy 

Optimized attraction and 
retention of top talent in 
SASSETA. 

Quarterly 

Implementation of 
retention strategy 
Research and 

Consultation with 


staff and labour 

Research and 

Consultation with staff 

and labour 

Presentation of 

draft strategy for 

approval 

Approval of 

Strategy 

Strategic Objective 7.5.2: Developed, implemented and 
reviewed Organizational Structure 
Organisational Structure 

that supports the SASSETA 

mandate. 

Quarterly 

Review, Amendment and 

approval of organizational 

structure 

Research and 

Consultation with 

staff and labour 

Research and 

Consultation with staff 

and labour 

Presentation of 

draft strategy for 

approval 

Approval of 

Strategy 

Strategic Objective 7.5.3: Increased service delivery, 
employee productivity and customer relations through the 
development and implementation to Information 
Technology 

Services. 

Information and Communica 


tion System that effectively 
supports the operations and 
services of SASSETA. 
Quarterly 

Re-engineered the IT SETA 
Management System 
(Deloitte Vanilla). 
Investigation and 
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1. [PDF]11508 Learner guide.pdf - osha.co.za 


www.osha.co.za/attachments/ 
11508 Learner guide.pdf 


[] 28. 5. Composition of a report. 28. UNIT STANDARD. 31- 
34. LEARNER WORKBOOK SECTION. 35-44 ... The first is a 
formative assessment (open book exam) and the second is a 
summative assessment (closed book exam). The purpose of. 


0 [PDF]116534 LEARNER GUIDE.pdf - 
osha.co.za 


www.osha.co.za/attachments/ 

116534 LEARNER GUIDE. pdf 

} 34. 2. Signs and symptoms of shock. 34. Study unit 8: 
Bleeding. 35-37. 1. Definitions ... Learner Workbook Section. 
56-63 ... The first is a formative assessment (open book 
exam) and the second is a summative assessment (closed 
book exam). 


0 [PDF]119465 Learner guide.pdf - osha.co.za 
www. osha.co.za/attachments/119465__Learner guide.pdf 


[] Learner workbook section. 33-38 ... The first is a formative 
assessment (open book exam) and the second is a summative 
assessment (closed book exam). ...... 35. 3. Whatever writing 
you do there are three sections that you must always have. 


0 [PDF]Experiences of Using Student 
Workbooks for Formative and ... 


www. jhull.ac.uk/engprogress/Prog1Papers/SIWellington. pdf 
O by SJ Wellington - Cited by 3 - Related articles 

As part of the assessment scheme a tutorial workbook has 
been used for both ... students to structure and pace their 
learning. 1. ... pass both elements with a mark of 35%, and 
also achieve an overall mark of 40% in ... 2 hour closed-book 
examination Weighting - 40% .... entire curriculum in an 
open and transparent manner. 


0 [PDF]Section 4: Assessment Design and 
Setting - Staff Intranet 


staff. napier.ac.uk/services/vice.../ 

AssessmentHandbook Dec_2014.pdf 

[] Appendix B Suggested verbs/phrases for writing learning 
outcomes. (Scottish .... Section 5: Feedback on assessment 
deals with formative and summative assessment ..... 
workbooks. ... 35. The Student Charter states the 
commitment to provision of assessment ..... For tips on; 
Setting open-book examination questions;. 


0 [PDF]Writing Good Exam Questions - London 
School of Hygiene ... 


https:/~www.Ilshtm.ac.uk/edu/../ 
writinggoodexamquestions. pdf 

[] Aligning exam questions and specimen answers with 
intended Jearning outcomes. 10. 5. .... process of being 
assessed and view assessment as part of. 


0 [PDF]IASSESSMENT HANDBOOK - University 
of Ulster 


www.ulster.ac.uk/.../download/Handbooks/Assessment 
%20Handbook. pd... 

[] to consult the texts listed in the References and Further 
Reading section of the Handbook, and engage ... Learning 
Outcomes and Assessment Criteria . ... Open-Book 
Examinations . ... Preparation and Approval of Examination 
Papers . ...... Formative assessment is designed to provide 
students with feedback on progress. 


0 [PDF]Is Our Students Learning? Using 
Assessments to Measure ... 


lawpublications. barry.edu/cgi/viewcontent.cqgi? 
article=1023&context... 


by RA Lasso - 2010 - Cited by 35 - Related articles 

Part of the Educational Assessment, Evaluation, and 
Research Commons, and the Higher .... C. Formative 
Assessments Should Be the Primary Form of 

Assessment . ..... hours.35 Law students attended lectures 
and were mooted on set topics. ..... exam is open book, and 
the students are given enough time to review relevant. 


0 [PDF]Blending assignments and assessments 
for high-quality ... 


[]} Enhancement Themes support Jearners and staff at all 
levels in enhancing HE in ... examples and case reports from 
a cross-section of subject areas and course settingg. ..... 
Taylor R, Using an open-book examination: Assessment 
methods for large .... formative and summative self- 
evaluation activities, as well as providing ... 


[| Formative Assessment: Why, What, and 
Whether - ASCD 


www.ascd.ord/.../books/.../chapters/Formative- 
Assessment@-Why, -What... 

1. Chapter Preview ... This is not to suggest that all 
advocates of formative assessment see it ... They 
believe it can have a positive effect on both students' 
in-class Jearning and ... on toward the definition of 
formative assessment that we'll use in this book. ... An 
educator who refers to "a formative test" has not quite 
grasped the ... 


1. Formative Assessment 
Adsearch. land1.com/Formative+Assessment 


[] Look for: Formative Assessment? Get results on 
search.1land1.com! 


0 Open Book Exam 


Adwww.info.com/ 

[] Get Open Book Exam Info. Access Search & Social 
Results Now. 

Info.com has 584 followers on Google+ 
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Adwww.cut-e.com/integrity-test 
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Indicators 

Reporting period 
(Quarterly/Annually/ 
Bi-Annually) 

Annual target 
Quarterly targets 

1 


st 


2 


nd 


3 


rd 


4 


th 

Number of learners 
successfully completing the 
flagship programmes. 
Quarterly 

105 


Number of learners placed as 
a result of the interventions. 
50% of learners being placed 
Quarterly 

105 


Strategic Objective 7.2.12: Monitored and evaluated 
discretionery grant projects 
Number of projects 
monitored on quarterly basis. 
Quarterly 

Quarterly reports generated 
for all projects 

First quarterly report 

for all running projects 
Second quarterly 

report for all run 


ning projects 
Third quarterly 
report for all 
running projects 
Fourth quarterly 
report for all run 
ning projects 


4.3: Office of the CEO 


Programme Purpose: To provide strategic direction and 
leadership to SASSETA with regard to implementation of 
strategic priorities in the Sector Skills Plan and Strategic 
Plan. 

Indicators 

Audited/Actual performance 

Estimated 

performance 

Budget 

Medium-term targets 

2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.3.1: Corporate governance 
framework for the institution in place by 
Improved performance 

on SASSETA quarterly 

mornitoring report 

4.2 

No data 

No data 

80% achievement 

of targets 

0 

80% 

achievement of 

targets 

80% 

achievement of 


targets 

Review inline with 
NSDS IV 

Monthly perfomance report 
Quartely 

Quartely 

Quartely 

Monthly 

Monthly 

Monthly 

Review inline with 
NSDS IV 

Effective facilitation of 
governance meetings 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
All Governance 
Meetings 
scheduled and 
held in line with 
the Constitution 
Annual 
evaluation of 
effectiveness 

of Governance 
Meetings done 
Annual 
evaluation of 
effectiveness of 
Governance 


Meetings done 

Annual 

evaluation of 

effectiveness of 

Governance 

Meetings 
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assesor Signature sasseta adresse email 


5 results (0,51 seconds) 


Did you mean: assessor signature sasseta adresse email 


Search Results 
1. Comment créer une signature de mail 


efficace ? par ... 


blog.neocamino.com/comment-creer-une- 
signature-de... 


O Translate this page 

May 13, 2013 - La signature de mail, qui apparait a la fin 
de chaque e-mai/ que vous ... votre adresse électronique, 
donner vos coordonnées téléphoniques et ... 

Missing: asseser sasseta 


La signature automatique - Comment Ca 
Marche 


www.commentcamarche.net >... » E-outils et progiciels 

0 Translate this page 

Si vous communiquez réguliérement par e-mail, il est utile 
de rappeler en fin de ... de l'entreprise), la signature peut 
aussi comporter des liens : adresse du site ... 

Missing: asseser sasseta 


0 Quel format pour une signature d'e-mail 
efficace ?| Lee... 


www. fxbodin.com/.../votre-carte-de-visite-en-signatur... 
0 Translate this page 

Nov 4, 2013 - Update du 21/11/2013 : JP est passé a la 
signature html. ... Je ne peux pas droit-cliquer sa nouvelle 
adresse e-mail pour faire « ajouter a un ... 

Missing: asseser sasseta 


0 Ansel Elgort (@AnselElgort) | Twitter 


https://twitter.com/anselelgort 
| The latest Tweets from Ansel Elgort (@AnselElgort). 


Actor, The Fault in Our Stars, Men Women and Children, 
the Divergent series. NYC. 
Missing: asseser signature sasseta 


0 Comment rédiger une signature d'email 
efficace ... 


www. apprendreabloguer.com/.../comment-rediger-un... 


1. Translate this page 


Jul 16, 2011 - Mais pour créer une signature d'email 
a l'efficacité assurée, il y a tout de... Et surla 
question de rappeler ou non votre adresse email, 
certains ... 


Missing: asseser sasseta 


1. Sasseta Assessor 
Adwww.ask.com/Sasseta+Assessor 


[] Find Out Sasseta assessor. Look Up Quick Results 
now! 
Ask.com has 25 393 followers on Google+ 
« Find a Job 
Discover Science 


« Experience Automobiles 
e Find Books 


0 Email Signatures 


Adwww.zapmeta.co.za/Email+ Signatures 

1] Info on Email Signatures Get Results from 6 Search 
Engines! 

ZapMeta has 930 followers on Google+ 


(1 Sasseta Assessor 


Adsearch. land1.com/Sasseta+Assessor 
3. Check out Sasseta Assessor? Get results on 
search.landl.com! 
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Annual 
evaluation of 
effectiveness 
of Governance 
Meetings done 
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Indicators 
Audited/Actual performance 
Estimated 
performance 
Budget 
Medium-term targets 
2010/11 
2011/12 
2012/13 
2013/14 
2013/14 
2014/15 
2015/16 
2016/17 
Complied with legal 
requirements 
Compliance 
Framework 

for the entity 
developed and 
approved 
Compliance with 
all applicable 
laws, 
regulations and 
policies ensured 
0 

Compliance with 
all applicable 
laws, regulations 
and policies 
ensured 
Compliance with 
all applicable 
laws, regulations 
and policies 
ensured 


Strategic Objective 7.3.2: Developed and Implemented 
Sector Skills Plan and strategic plan of the SETA by 2015. 
100% achievement of targets. 

In process 

100% 

achievements 

Strategic Objective 7.3.3: Established 3 Provincial offices 
to improve delivery of services at Provincial level by 2015. 
No. of Provincial 

offices established 

New Objective 

No historical 

data 

New Objective 

No historical 

data 

New Objective 

No historical 

data 

1 provincial 

office 

established 

R1 500 000 

1 provincial 

office 

established 

1 provincial 

office 

established 

Needs Assesment 

and Development 

of plans for next 

MTEF period 


Quarterly targets 

Indicators 

Reporting period 
(Quarterly/Annually/Bi-Annually) 
Annual target 

Quarterly targets 

1 


st 


2 


nd 


3 


rd 


4 


th 

Strategic Objective 7.3.1: Provided strategic direction and 
leadership to SASSETA with regard to implementation of 
strategic pr 

iorities in the Sector Skills Plan and Strategic Plan. 
Improved performance on 

DHET quartely monitoring 

report. 

Annually 

Quarterly 

80% achievement of targets 

15/07/2013 

15/10/2013 

15/01/2014 

15/04/2014 

Monthly perfomace report 

Monthly 

Monthly 

3 reports 

3 reports 

3 reports 

Strategic Objective 7.3.2: Developed and Implemented f 
Sector Skills Plan and strategic plan of the SETA by 2015. 
Improved performance on 

DHET Scorecard. 

Annually 

100% achievements 


Strategic Objective 7.3.3: Established 3 Provincial offices 
to improve delivery of services at Provincial level by 2015. 
No of provincial offices 

established 

Annually 

| provincial office established 

Needs analysis 

and exploring 

partnerships 

Signing of MOU 

with identified 

partners in 

Kwa - Zulu Natal 


Opening of Provincial 
office 

Launch of 

Provincial 

office 
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4.4: Finance 

Programme Purpose: Design and implement financial 
controls that ensure good financial governance and 
financial viability of SASSETA. 

Indicators 

Audited/Actual performance 

Estimated 

performance 

Budget 

Medium-term targets 

2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.4.1: Financial stability of the SETA 
achieved through the development and implementation of 
Financial Strategy by 2015. 

Improved financial 

management within the 

prescripts of PFMA and SETA 

Grant Regulations 

Unqualified Audit 

Received. 

Unqualified 

Audit Received. 

No 


Information 
2 


Maintenance 

of Unqualified 
Audits 

0 

Maintenance of 


Unqualified Audits 
Maintenance 

of Unqualified 

Audits 

Maintenance 

of Unqualified 

Audits 

Implemented Financial 
Strategy 

New objective 

No historical data 

New objective 

No historical 

data 

Development 

and formula 

tion of strategy 
Implementation 

of the financial 
strategy 

Review of 

Strategy and 
Implementation 

Review of 

Strategy and 
Implementa 

tion 

Review of 

Strategy and 
Implementa 

tion 

Strategic Objective 7.4.2: Established and maintained 
appropriate asset management and Supply Chain 
Management systems. 
Effective and efficient Supply 
Chain Management and 
Asset Management systems 
in place 

Developed and 
Implemented 

Asset 


Management and 
Supply Chain 
Management 
Policy. 
Developed and 
Implemented 
Asset 
Management 
and Supply 
Chain 
Management 
Policy. 
Developed and 
Implemented 
Asset 
Management 
and Supply 
Chain 
Management 
Policy. 
Developed and 
Implemented 
Asset 
Management and 
Supply Chain 
Management 
Policy. 

0 

Reviewed and 
implemented 
Asset 
Management 
and SCM Policies. 
Reviewed and 
implemented 
Asset 
Management 
and SCM 
Policies. 
Reviewed and 
implemented 
Asset 
Management 
and SCM 


Policies. 
Strategic Objective 7.4.3: Developed Risk Management 
Strategy that addresses the control environment of 
SASSETA by 2015 
Reduced risk incidents at 
SASSETA 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 
Developed and 
Implemented 
Risk Register 
Action Plan. 
Developed and 
Implemented 
Management 
Letter Action 
Plan. 

0 

Developed and 


Implemented Risk 
Management 
Strategy. 

Review and 
Implemented 

Risk 

Management 
Strategy 

Reviewed and 
Implemented 

Risk 

Management 
Strategy 
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Indicators 
Audited/Actual performance 
Estimated 
performance 

Budget 
Medium-term targets 
2010/11 

2011/12 

2012/13 

2013/14 

2013/14 

2014/15 

2015/16 

2016/17 

Strategic Objective 7.4.4: Effective collection of 
contributions levies from government departments 
Quarterly contributions 
Late annual 
contributions 

Late annual 
contributions 

Late annual 
contributions 
Advance 

quarterly 
contributions 

None 

Advance quarterly 
contributions 
Advance 


quarterly 
contributions 
Advance 
quarterly 
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CERTIFICAT EXAM.docx 


Page 1 of 5 

CERTIFICAT 

TEST BOOK LIBRARIE SALE 

APPOINTEMENTD ‘cc .cesepessceates 

SECURITY AND SAFETY 

ISSUE , TOPIC , ORDER, 

LEARNER 

WORKBOOK SECTION 

FORMATIVE ASSESSMENT (OPEN BOOK EXAM) 
CONDUCT A SECURITY PATROL IN AN AREA OF 


RESPONSIBIL 


ITY 


UNIT STANDARD 244177 


Full Name and Surname: 


ID Number: Date of Assessment: 


Name of Assessor: 


Learner Signature: Assessor Signatu 


re: 


Pass mark is 70% (76 out of 108) 


Competent: Not Yet Competent: 


oy 
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SKILLS PROGRAM 1 


BOOK 

6 

48 

7. List 4 things that can be used to detect intrude 
rs. 

(4 Marks) 

8. Fill in the missing words: 


(3 Marks) 


If detection is to be effective, it must be 
. Security response needs 
to be in order to scare away, 
___ or remove the criminal 
before he has the opportunity to commit a further c 
rime like theft. 
9. Fill in the missing words: 
(2 Marks) 
Achieving effective security by patrolling is done 
by interacting with the 


, gaining a thorough kn 


owledge of the area and the 


in it and creating t 


he believe that the opportunity to 

commit crime does not exist or is of too high a ris 

k for the criminal. 

10. What is the most common form of law enforcement 
activity used to reduce the 

opportunity for a crime to be committed? 

(1 Mark) 

11. List three things that you must do during a vis 

ible patrol. 


(3 Marks) 


12. List 5 different types of patrols 
(5 Marks) 
49 


13. What is a security risk? 


wall 
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(3 Marks) 

14. List 6 things that could be considered risks. 
(6 Marks) 

15. What is security? 

(3 Marks) 

16. Describe two purposes of a report. 

(2 Marks) 

17. List four things that a pocket book should be u 
sed for. 

(4 Marks) 

50 

18. What does “OB” stand for? 

(1 Mark) 

19. What is the “OB” used for? 

(1 Mark) 

20. Scenario: 


(15 Marks) 


You are a security officer working the night shift 

at a factory. The factory premises have a main 
building and a secondary building where the securit 
y control room is located. It is surrounded by 

open area and parking lots and is completely enclos 
ed with a fence. 

You book on duty at 18:00. 

At 18:30 to 19:30 you conduct a patrol of the parki 
ng lot - all is in order. At 19:30 you report to th 

e 

patrol room. At 20:00 to 21:00 you conduct a perime 
ter fence patrol. At 21:00 you report to the 

control room - all is in order. 

At 21:30 you conduct a patrol of the parking lot, w 
here you find a blue BMW registration number 
TXMO18GP, with a smashed front passenger window. Th 
ere is glass both on the tar outside the car 

and on the passenger seat inside the car. 

Main 

building 

Security 


control 


wall 
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room 

51 

Fill out the Occurrence Book below, detailing the e 
vents of the evening. 

Entry No 

Time 

Occurrence 

094 18:00 Book on duty. 

21. Scenario: 

(20 Marks) 

Whilst conducting a patrol of the perimeter fence o 
f the factory, you see the following 

incident take place across the road (outside of the 
factory premises): 

A young white male in a grey school uniform approac 
hes an empty parked car and throws 

something at the rear passenger window of a red Cit 
i Golf, causing the window to smash. 

He then leans inside the car and picks up something 
off the back seat. You see him run 

down the road with a small black bag in his left ha 


nd. You cannot see his face, but you 


notice ha has light blond hair. You look at your wa 
tch and notice that the time is 14:15. 

Fill out the incident report below, explaining the 
incident and actions taken by you as the 

security officer as well as any recommendations tha 
t you may have for the future. 

52 

INCIDENT REPORT 


Day/Night: 


Date: 


Time: 


Report Writer (Print) Name: 


Co No: 


Company: 


Section: 


Telephone no: 


Extension: 


Page 5 of 5 
INCIDENT: 


(Summary: (Who, what, where, when, why, how, etc.) 


(Attach pages as needed) 


ACTION TAKEN BY SECURITY: 
RECOMMENDATIONS/COMMENTS/REFERENCES: 


Copy to Client: Date: 


33 

22. List five things that can happen as a result of 
poor reporting. 

(5 Marks) 

23. The following scenarios explain specific proble 
ms. You are to identify the problem and 

decide what type of patrol is best suited to deter 
or detect criminal behavior. 

Scenario 1 

(2 Marks) 

At a large factory criminals often cut a hole in th 

e fence to gain access to the property in order to 
steal. What type of patrol would you recommend to c 
ombat this crime? Explain the reason for 

choosing this type of patrol. 

Scenario 2: 

(2 Marks) 

A restaurant parking lot continually has vehicles b 


roken into even though the vehicles are parked 


inside a fenced in area. What type of patrol would 
you recommend to combat this crime? Explain 
the reason for choosing this type of patrol. 

24. Found property should be recorded where? 

(1 Mark) 

54 

25. When it comes to handling found property, expla 
in the following key elements: 

(3 Marks) 

Safe keeping: 

Record keeping: 

Handing over: 


TOTAL MARKS: 


2 
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